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Dear Colleagues,
October moves several national changes from preparation into live delivery. The immediate priorities are safe mobilisation of the winter vaccination services, compliance with the new regulations, the mandatory national campaign and early completion of the workforce survey and PQS gateway work. Please allocate an owner for each action, brief the whole team and retain evidence.
Independent prescribing will be a significant change for contractors. Before deciding whether to participate, each pharmacy will need to understand the final pathway requirements; clinical governance and professional responsibilities; workforce competence and training; access to patient information and interaction with general practice; IT, clinical recording, reporting and claiming arrangements; the likely administrative and consultation workload; additional delivery costs; and the overall operational and financial viability for its pharmacy model.
Participation will ultimately be a decision for each contractor. The LPC will ensure owners have the facts and understand the implications so they can make that decision with their eyes open. We are raising practical concerns through Community Pharmacy England and our London structures, and will issue a further update when the service specification and implementation detail are clearer. Please send any questions or concerns about prescribing to the CPSWL team.
Amit Patel Chief Executive Community Pharmacy South West London
1 LPC update and South West London priorities (see attachment 1 task tracker) 
1.1 Escalate implementation problems with evidence
No new SW London commissioner instruction was identified for inclusion at the information checked date. The LPC will continue to raise material operational problems with commissioners and system partners. For October, the most useful intelligence will be specific examples involving vaccination systems, RAVS, GP referrals, prescribing readiness, medicine shortages and locally commissioned services.
CONTRACTOR ACTION
Record the pharmacy, date, system or service involved and patient or workload impact.
Include screenshots or referral examples where these can be shared lawfully.
Send recurring issues to the LPC so system-wide patterns can be identified and escalated.
2 Vaccination services and immediate actions before 1 October
2.1 Adult flu childhood flu and COVID vaccination readiness ( see attachment 2 NHSE London Imms date)
From 1 October, adult flu vaccination can begin for all eligible cohorts, childhood flu starts for 2 and 3 year olds and clinically at-risk children aged 2 to under 18, and all eligible groups can be vaccinated under the autumn and winter COVID-19 service. Pregnant women have been eligible for adult flu vaccination since 1 September. The NHS England regional bulletin asks pharmacy owners to complete their patient-facing service information and appointment preparation before the service finders reopen.
CONTRACTOR ACTION
Before 1 October, reconfirm the pharmacy’s flu and COVID-19 vaccination services in NHS Profile Manager. Check eligible age cohorts and access methods, including National Booking Service availability where used.
Set up walk-in COVID-19 clinics with accurate dates and opening times. Ensure all vaccinators and administrators can use RAVS or an approved integration; all NHS community pharmacy vaccinations must be recorded through RAVS.
Publish flu appointments for all relevant cohorts through Manage Your Appointments if using the National Booking Service. Eligible patients can now book through NBS.
Confirm authorised PGDs or protocols, training, anaphylaxis arrangements, indemnity, cold chain, stock and staffing. Do not vaccinate under a service before registration; the overall MYS registration deadline is 30 November, but late registration may delay vaccine supply.
Further information 
Community Pharmacy England seasonal vaccination services
NHS England flu vaccination programme 2026 to 2027
2.2 COVID-19 vaccine delivery and supply dashboard
Pharmacies should ensure that staff are available between 8am and 5pm on their scheduled vaccine-delivery day, including during lunch closures, to avoid missed deliveries. Review and check the supply dashboard. Orders can be modified until 8am two days before delivery; after that point, the order is locked for that delivery.
CONTRACTOR ACTION
Confirm the scheduled delivery day and provide uninterrupted site cover from 8am to 5pm.
Check the supply dashboard and reconcile expected quantities, delivery dates and clinic capacity.
Make any required order amendment before the 8am cut-off two days before delivery; escalate discrepancies promptly.

Further information 
NHS England community pharmacy COVID-19 and adult influenza service specification    
Community Pharmacy England NHS Profile Manager guidance
3 Terms of Service and regulatory changes
3.1 Regulations effective from 1 October
The September regulations provide the legal framework for independent prescribing in CPCF services, pharmacy closures of up to four hours per month for learning and development subject to conditions, explicit patient consent before EPS nomination or related Personal Demographics Service changes, and changes to dispute resolution and market entry processes. An enhanced DBS requirement for pharmacists and pharmacy technicians, including locums, follows from 1 January 2027.
CONTRACTOR ACTION
Review how explicit patient consent is obtained, recorded and auditable before nomination changes.
Do not assume that the learning closure provision permits an unplanned closure. Read the conditions and current CPE guidance before notifying or using it.
Start workforce planning for enhanced DBS compliance ahead of January 2027.
Treat the prescribing regulations as enabling legislation. Prescribing under a national service still requires the applicable specification, assurance, onboarding, governance and approved IT arrangements.
Further information CPE summary of the September regulation changes
3.2 Mandatory national campaign from 5 to 25 October
The first national health campaign of 2026 to 2027 focuses on the expectation that pharmacy staff are treated with respect so they can practise safely and in the interests of patients. Participation is a Terms of Service requirement for all pharmacy owners.
CONTRACTOR ACTION
Display and use the campaign materials from 5 October to 25 October.
Brief the team on managing abuse, reporting incidents and escalation arrangements.
Retain dated evidence of participation.
Further information CPE CPCF services and Terms of Service important dates
3.3 Community Pharmacy Workforce Survey
The 2026 Community Pharmacy Workforce Survey opened on 14 September and closes on 14 November. Completion is a mandatory contractual requirement for every pharmacy owner in England. The survey is completed through MYS. Owners with multiple pharmacies should coordinate accurate data collection and submission rather than leave this to the final week.
CONTRACTOR ACTION
Nominate a lead, gather accurate staffing and vacancy data and submit through MYS.
Retain confirmation that every owned pharmacy has been covered.
Further information Community Pharmacy England 2026 workforce survey guidance
4 Pharmacy First and prescribing
4.1 October cap and current service delivery
A pharmacy-specific Pharmacy First cap applies from 1 October. Continue to deliver the existing service in accordance with the current specification and clinical pathways, monitor performance through the month and maintain referral relationships with general practice, NHS 111 and local urgent care services.
CONTRACTOR ACTION
Check the October cap on the NHSBSA website and brief the team.
Review rejected or incomplete referrals and record recurring referral-quality problems for LPC escalation.
Maintain consultation quality, safety-netting, records and antimicrobial stewardship.
Further information NHSBSA Pharmacy First monthly caps
4.2 Five new prescribing pathways prepare only
NHS England and DHSC announced five new prescribing pathways for autumn 2026: acute otitis externa in adults aged 18 and over; seasonal allergic rhinitis in children aged 4 to 11; mild to moderate acne in young people; low-frequency episodic migraine in adults aged 18 to 64; and mild skin and soft tissue infections and scabies. This announcement is not a go-live instruction. 

Community Pharmacy England’s September Committee update confirms that pharmacy-owner feedback was cautiously positive about the 2026/27 settlement providing short-term stability, but owners said it does not resolve long-term funding pressure. Particular concerns included dispensing medicines at a loss, rising costs eroding the uplift, and whether independent prescribing will be viable. CPE remains unconvinced that current investment is sufficient for the workload, enhanced clinical responsibility, governance and infrastructure required. Interim IT concerns include one approved prescribing system, separate clinical record modules, no GP Connect Update Record functionality and manual MYS payment claims.
CONTRACTOR ACTION
Identify ip pharmacists, their scope of competence, the supervision or development support required.
Complete a full viability assessment covering workload, consultation space, clinical records, diagnostics, indemnity, governance, training, software, manual claims and opportunity cost.
Do not advertise or deliver the new pathways until formally authorised and onboarded.
Further information 
Community Pharmacy England announcement and pathway list
Community Pharmacy England statement on prescribing software concerns
Professional assurance framework for delivering NHS community pharmacy clinical services 
The Commissioning guidance for community pharmacy prescribing-based services
4.3 NHS England prescribing IT requirements webinar
NHS England is hosting a national webinar on Thursday 1 October 2026 from 6.30pm to 7.30pm. It will provide an overview of available prescribing IT solutions and help pharmacy owners prepare for future prescribing services.    To book click this link. 
CONTRACTOR ACTION
Register and ensure the owner, superintendent, prescribing lead or IT lead attends.
Use the webinar to test assumptions about system approval, onboarding, EPS, clinical records, GP notification, MYS claims, support and business continuity.
Do not commit to delivery until operational, governance and commercial requirements have been assessed.
Further information 
NHS England independent prescribing information
Community Pharmacy England prescribing software concerns
5 PQS and assurance
5.1 Palliative and End of Life Care gateway
The Palliative and End of Life Care questionnaire is available in MYS and must be submitted by 31 December 2026. It is a gateway requirement: missing the deadline prevents a PQS declaration even if the quality domains have been completed.
CONTRACTOR ACTION
Complete and submit the questionnaire early and retain the confirmation.
If routinely stocking the 16 critical medicines and able to support access to parenteral haloperidol, ensure the pharmacy profile is updated by 31 March 2027.
Maintain an action plan for occasions when the required stock is unavailable.
5.2 Pharmacy First clinical services audit
The 2026 to 2027 audit examines the quality of Pharmacy First clinical pathway consultations. The pharmacist must complete the audit and a peer discussion with a buddy pharmacist, then develop and evidence an improvement action plan. Build this into the autumn workload rather than waiting for the March deadline.
CONTRACTOR ACTION
Download the current audit pack and agree the audit period.
Plan the peer discussion and retain the completed forms, analysis and action plan in the PQS evidence file.
Further information NHSBSA PQS 2026 to 2027
5.3 Full CPAF questionnaire for selected pharmacies
The full CPAF questionnaire runs during October for pharmacy owners selected and contacted by NHSBSA. Completion is a Terms of Service requirement for those pharmacies. Check MYS and central company communications so a notification is not missed.
CONTRACTOR ACTION
If selected, allocate the questionnaire immediately, validate the evidence and submit before the stated deadline. Please contact the LPC for Support 
If not selected, no full questionnaire submission is required, Continue to maintain assurance evidence and SOPs.
further information –CPE CPAF update -October 2026   
6 Funding reimbursement and medicines supply
6.1 October Drug Tariff and Part IX
Use the October Drug Tariff for reimbursement and endorsement decisions. DHSC is modernising Part IX appliance categories and reviewing listings. CPE advises that changes may lead to product deletions or price reductions, so pharmacies should monitor notices and review stock exposure before ordering appliances in volume.
CONTRACTOR ACTION
Brief buying and dispensing teams to check current Part IX listing status before supply.
Review stock of appliances identified in deletion notices and avoid unnecessary overstock.
Report products unavailable at or below Drug Tariff price through the established CPE reporting route.
Further information 
NHSBSA Drug Tariff
CPE Part IX changes webinar and resources
6.2 Serious Shortage Protocols
SSP088 and SSP089 for lansoprazole 15 mg and 30 mg orodispersible tablets remain relevant at the information checked date. They allow qualifying prescriptions for more than one month to be reduced to one month supply, subject to every protocol condition. They are currently due to expire on 15 January 2027 but may be amended or revoked earlier.
CONTRACTOR ACTION
Check the live NHSBSA SSP page before each supply.
Use the correct SSP endorsement, notify the prescriber and follow the current charge guidance.
Do not rely on a printed copy without confirming that it remains current.
Further information NHSBSA live SSP information
7 Training and workforce development
The Royal College of Pharmacy launched its Enhanced Curriculum and Credentialing Pathway in September. CPPE contributed through the national Task and Finish Group. The pathway provides a recognised structure for development from registration towards enhanced-level practice as pharmacists take on more autonomous clinical and prescribing responsibilities. In England, eligible newly qualified pharmacist prescribers delivering NHS services can apply for the fully funded CPPE Pharmacist Enhanced Practice Pathway pilot, aligned to the Royal College curriculum. Cohort 1 applications close on 31 October 2026 and may close earlier if places are filled.
CONTRACTOR ACTION
Use a team huddle to rehearse vaccination eligibility, consent, RAVS, emergency response and cold-chain escalation, supported by current CPPE vaccination learning.
Encourage eligible newly qualified pharmacist prescribers to review the CPPE Enhanced Practice Pathway and apply early; identify an appropriate educational supervisor and protected development time.
Use structured supervision, workplace evidence, feedback and reflection to develop prescribing confidence and professional judgement; record learning and competence evidence alongside service SOP acknowledgements.
Further information 
CPPE Pharmacy First learning resources
CPPE Pharmacist Enhanced Practice Pathway
Royal College of Pharmacy Enhanced Curriculum and Credentialing Pathway
8 Useful links and contacts
Community Pharmacy South West London
Community Pharmacy England latest news
CPE important dates
NHS England community pharmacy
NHSBSA Manage Your Service
NHS Profile Manager
LPC contact communitypharmacyswl@gmail.com  
Pharmacy consultant David Tamby Rajah  david.tambyrajah@nhs.net
Information checked and unresolved points
Information checked and updated 28 September 2026. Contractors must use the current service specification, Drug Tariff, SSP, PGD or protocol and direct NHS communications. No new verified SW London commissioner instruction was identified for this edition. Final operating detail and go-live instructions for the five new Pharmacy First prescribing pathways were not available at the checked date. Part IX implementation will be phased and product-specific deletion and pricing notices should be checked as issued. Trade publications were reviewed for context; contractual and operational actions in this newsletter are based on NHS England, NHSBSA, DHSC and Community Pharmacy England sources.
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