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Pharmacies across Southwest London  - important messages to share with your teams this      week and any necessary actions. https://cpe.org.uk/national-pharmacy-services/cpcf-services-and-terms-of-service-important-dates/

	Subject
	Requirement
	Deadline
	Action and links
	Tick when completed

	Flu (Childhood)
	Pharmacy Income
	30th September 2026
	Pharmacy owners must have registered by 11.59pm on the MYS portal to receive vaccine ahead of the commencement date of the service (1st October 2026)
Find out more here
	

	PQS changes 
	Pharmacy Income  
	31st December
	The Palliative and End of Life Care questionnaire (PEoLC) will be published on the NHSBSA website. Pharmacies must complete this gateway criterion by the end of 31st December 2026 to be able to claim PQS. 
	 

	PQS changes 
	Pharmacy Income  
	  Ongoing 
	The clinical services audit will be published on the NHSBSA website and the window to complete will open.
	 

	Covid 19
	Pharmacy Income  
	1st October 
	COVID-19: Vaccination of all eligible groups can start under the autumn/winter 2026 COVID-19 Vaccination Service.

Action: If not already done so, consider what promotional materials you can use or display to promote uptake of the service; links to promotional resources are available on our Seasonal Vaccination Services page.

	

	Childhood Flu 
	Pharmacy Income 
	1st October 
	Flu (Childhood): Vaccination of 2-and 3-year olds and at-risk children 2 years of age to less than 18 years of age starts under the 2026/27 Childhood Flu Vaccination Service.
Action: If not already done so, consider what promotional materials you can use or display to promote uptake of the service; links to promotional resources are available on our Childhood Flu Vaccination Service page

	

	 CPCF national Health campaign 
	ToS:
	5th October to 25th October 2026 
	Start date for the first national health campaign focusing on the expectation that pharmacy staff are treated with respect so they can undertake their professional practice safely, and in the best interest of both patients and the people working in our pharmacies.

Participation in this campaign is a mandatory requirement for all pharmacy owners. The end date is the 26th October 

	

	CPAF – Full questionnaire 
	 Contractual 
	October 
	If selected, allocate the questionnaire immediately, validate the evidence and submit before the stated deadline. Please contact the LPC for Support 
If not selected, no full questionnaire submission is required, Continue to maintain assurance evidence and SOPs.
further information – CPE CPAF update -October 2026

	







Regular Tasks The following tasks need to be completed on a daily / monthly basis:
	Subject
	Requirement
	Deadline
	Action and links
	Tick when completed

	Service payment claim tracker 
	Pharmacy income 
	Monthly 
	Community Pharmacy England has created a payment timetable and deadline tracker to assist pharmacy owners with checking and claiming payments for the following services: The link is here 
	

	Reminder 
Pharmacy First -Thresholds 
	Pharmacy Income 
	Monthly  
	· £500 for those providing 20-29 Clinical pathways consultations within a month; and
· £1000 for those pharmacies that provide 30 or more Clinical pathways consultations within a month.
Action: check NHSBSA website to see what your cap is for this month early in week 3 or 4 of each month.
	

	Online Profile Update using NHS Profile Manager
	Contractual
	Quarterly 

	Ensure the DoS and NHS.uk website pharmacy profile is comprehensive and accurate by updating via the NHS Profile Manager. Verify and where necessary, update the information contained in the profile at least once each quarter. The financial quarters are:
· 1st April to 30th June
· 1st July to 30th September
· 1st October to 31st December
· 1st January to 31st March

Reminder of the new NHS Profile Manager tool for updating DoS & NHS website.

Note the NHS Terms of Service require pharmacy owners to check that their opening hours, contact  information, facilities and services information are up to date for each profile, each financial quarter. 

Check that each module is marked as verified, even if no change is required to the information. All boxes must be ticked in the NHS profile Manager otherwise, it will be marked as incomplete. The facilities section is the most often missed profile for confirmation, 
	

	Pharmacy Services Platforms
	Information & Support
	Now
	Check that pharmacy staff have access to PharmOutcomes during all opening times, especially when locums are on duty; set-up additional accounts if needed. Instructions can be found here.’ Please ensure PharmOutcomes is checked regularly throughout the day (minimum 3 times a day) and action any referrals received for the following services:
· The Pharmacy First Service
· The Discharge Medicines Service
· The Hypertension Case Finding
· The Contraception Service
· The Smoking Cessation service
	 

	Serious Shortage Protocols (SSPs)
	 Dispensing 
	Ongoing 
	Active SSPs Can be found here.
	

	MHRA Drug Safety Newsletter
	 Dispensing
	Monthly 
	Download the monthly newsletter here
	

	Drug Tariff 
	 Dispensing
	Monthly 
	Updates on the drug tariff can be found here
	

	Temporary Suspensions/ Closures
	Contractual 
	 Ongoing 
	From 1 June 2026, the Manage Your Service (MYS) will be the only route to notify ICBs of temporary suspensions/closures
Find out more here
	Change deadline

	Local Services
(Local authority & ICB services) 
	Act now
	By the
5th
	Please claim all your locally commissioned services by
the 5th of the month.
	

	Contact details 
	LPC 
	Ongoing
	The LPC encourages Contractors, Pharmacy Superintendents , responsible pharmacy managers and  locums to join the LPC mailing list and borough Whattapp groups to ensure they are up to date with the changes.  
Please update your contact details LPC Contact and Pharmacy database update – Fill out form
	


 
Annual national campaigns for all national campaigns including health campaigns – please go here- Note these events are not contractual.  -  

	Health Campaigns for July   2026

	Stoptober 
	 October 

	Encouraging the nation’s smokers to make a quit attempt for the month of October and beyond.
Quit smoking - NHS Stoptober


	National Cholesterol Month 
	October 

	 Devoted to raising funds for HEART UK and raising awareness of the dangers of high cholesterol.
Heart UK


	Sober October 
	October 
	Get involved in Sober October by going alcohol-free in October to raise money for people with cancer.
Sober October


	Breast cancer awareness month 
	October 
	To raise awareness for the disease and to raise funds for research. Information and free resources to help you with local campaigns.
Breast Cancer Now


	Baby Loss awareness week 
	9th- 15th October 
	Give anyone touched by pregnancy and baby loss a safe and supportive space to share their experiences and feel that they are not alone.
Baby Loss Awareness


	World Mental Health day 
	10th October 
	An opportunity to raise awareness and advocacy against mental health stigma.
World Mental Health Day

	World menopause awareness day
	18th October 
	Raising awareness for women who are feeling lost and going through Menopause and need support.
World Menopause Awareness Day
Menopause and the workplace
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