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Pharmacies across Southwest London - important messages to share with your teams this      week and any necessary actions. Please read the task tracker, attachment 1, for contractual priorities.
Dear Colleagues,
In July the LPC fedback on two ICB services , the weight management service and the End-of-Life care service. The LPC services committee reviewed both services from a financial viability point of view and came to the decision not to support both services. For competition law reasons, the LPCs cannot advise contractors on that decision. Each contractor must reach their own independent view based on their own business, workforce, governance, indemnity and clinical circumstances. However, we can make contractors aware of the LPCs’ position.
 
The LPC services committee reviewed both services from a contractual, financial and payment & risk point of view, and have given their advice to contractors. Contractors should satisfy themselves whether this payment reflects the full work required to deliver the service safely and sustainably.  Contractors should use their own figures and assumptions when considering the LES. They should not use or share commercially sensitive information with other contractors, including their costs, intended pricing position, appetite for risk, or whether they intend to apply for the LES.

 

LPC wishes to point out we agree with the development of community pharmacy in line the clinical direction of these services. In addition, the LPC and community pharmacy remains a steadfast partner and stakeholder for SW London ICB, collaboration still continues  It is now key that any future locally commissioned service is correctly remunerated considering workload, existing financial pressures 

  

Amit Patel CEO Community Pharmacy SW London. 

1. LPC update 
 1.2 End of life care – LPC View

The LPC strongly advises all SW London community pharmacies to put patients who need palliative care first. This is irrespective if the community pharmacy participates in PQS or not. We ask community pharmacies to :-

· Work with GP practices, hospices and nursing teams to ensure there is pharmaceutical care provided for patients.

· To address professional and team training needs through CPPE.

· To approach the LPC for any professional support.

 

1.3 SW London LPC contractor survey  URGENT
There was a 70% response rate to the survey in Sutton, and this information has now been shared with the Sutton GP Federation to improve service referral between GPs and Community pharmacies.  
There has been a very low response to this survey and the LPC urgently needs this information to ensure you get the right support. The LPC is keen to increase GP service referrals and work collaboratively with PCNs and GP federations.  Please see the link below

👉 SW LONDON COMMUNITY PHARMACY CPCF SERVICE SCOPING.
Please complete this survey by 20th August ,  if you have any questions, please contact David Tamby Rajah Pharmacy consultant to give any detailed feedback on david.tambyrajah@nhs.net    
2 Services Update
2.1 MenB Vaccination Service – Payment Claims Update

We are aware that some contractors are concerned that there is currently no option to submit MenB vaccination claims through the NHSBSA Manage Your Service (MYS) portal. Please be reassured that this is expected. The current position is:

· Vaccinations should continue to be recorded in RAVS as normal.

· Payment claims will be made through MYS based on the number of vaccinations administered.

· The MenB claim functionality in MYS will go live on 1 August, which is the date from which claims can be submitted.

There is no action required at this stage other than ensuring all vaccinations are accurately recorded in RAVS. We are expecting Community Pharmacy England to issue national communications shortly and will share these with you as soon as they become available. Thank you for your patience.
2.2 Meb B update – General update 
 With the Meningococcal B (MenB) Vaccination Service now live, we wanted to highlight a selection of key resources to support pharmacy teams delivering the service. Whether you're preparing to provide your first vaccination or looking for a quick reference please see appendix 2 where all resources have been hyperlinked in one useful document to contain practical guidance and useful information to help ensure the service is delivered safely, effectively and in line with the service requirements:

Registration for the MenB Vaccination Service has now closed, and we're pleased to report that a strong proportion of community pharmacies across London have registered to provide this important service. Thank you to all pharmacy teams that have signed up to support the rollout and help improve access to vaccination for eligible patients.
Help spread the word – pharmacy teams can help increase awareness by promoting the service locally. With schools reopening for A-level Results Day on Thursday 13th August 2026, this could be an ideal opportunity to reach eligible students. Why not contact your local school or college to see if you can hand out leaflets or host an information stand on the day? See our latest bulletin here for more information
Vaccine Ordering – Key Actions
To help patients book appointments when vaccine stock is available, make sure your vaccination capacity and National Booking Service (NBS) appointments align with your vaccine orders and scheduled delivery dates. To keep your service running smoothly, pharmacies are advised to:receive vaccine allocations through the Federated Data Platform (FDP), pharmacies that have registered for the service must complete the following steps:

· Publish appointments on the National Booking Service (NBS). Pharmacies should make at least 100 appointments available per month.* 

· Complete the FDP site acknowledgement. This must be completed before you can order any vaccine. Full guidance is available in the NHSE Vaccines Supply & Ordering Guidance.

· Place your first vaccine order. Once the above steps have been completed, your pharmacy will automatically be allocated 10 doses (one box) of 4CMenB (Bexsero®) vaccine on the FDP Supply Dashboard. Please note that vaccine is not dispatched automatically – you must actively place an order through the FDP to receive your allocation. 
· Ensure that NBS booked appointments are scheduled for dates after the confirmed vaccine delivery. Review available appointments against the expected delivery date and plan bookings accordingly to ensure vaccine supply
July appointments: As the service only launched on 20th July, pharmacies are not expected to make 100 appointments available during July. Community Pharmacy England (CPE) advises that appointment availability should be aligned with your vaccine allocation.

Ongoing Ordering and Delivery
Pharmacies providing the service are advised to:

· Review their vaccine allocation on the Federated Data Platform. An allocation must be available before an order can be placed.

· Place an order on FDP before the order cut-off deadline having reviewed their bookings on NBS.

· Confirm their assigned delivery day and check for the expected delivery time which will be available one working day before the assigned delivery day. A trained member of the pharmacy team must be available between 8:00am and 5:00pm on the delivery day to receive the vaccine, as deliveries may arrive outside the estimated time window.

· Ensure that NBS booked appointments are scheduled for dates after the confirmed vaccine delivery. Review available appointments against the expected delivery date and plan bookings accordingly to ensure vaccine supply.
2.3 Children’s Flu Service
Children’s Flu Service Pharmacies wishing to provide the 2026/27 Children's Flu Vaccination Service must register via the MYS portal by midnight on 31st August 2026 to receive vaccine supplies ahead of the service launch on 1st October 2026. The service specification for the 2026/27 service was recently published and is available here. Before registering, pharmacies should ensure they have read the specification in full and are confident they can meet all of NHS England's minimum service requirements. The cohorts eligible for vaccination under this service have been expanded to include opportunistic vaccination of two additional groups for this season and pharmacies will be able to vaccinate: 
• Children aged 2 to 3 years old. 
• Children aged 2 years to 17 years in a clinical at risk group. 
• From 1st December 2026 - catch up vaccinations of school aged children, from reception to year 11
2.4  Understanding your income 
SW London would like to thank Greater Manchester LPC for the update resources provided. 
Understanding the Drug Tariff Tuesday 16th June
Delivered by Fin McCaul, Community Pharmacy England / Regional Representative / CPGM Board Member. This webinar provided a practical overview of the Drug Tariff and how it impacts reimbursement and pharmacy finances. 

You can now watch the session on demand
You can access the webinar’s slide deck here
You can find the Drug Tariff Category VIII Summary Resource here
 

Understanding Your FP34C Tuesday 23rd June 

Delivered by Fin McCaul, Community Pharmacy England / Regional Representative / CPGM Board Member

This session aimed to help pharmacy teams better understand the FP34C schedule and what it means for their pharmacy payments and claims.

You can now watch the session on-demand
You can access the webinar’s slide deck here
If you would welcome more update events please email SW London LPC
2.3 PQS update  
CPE’s PQS 2026/27 Action and Evidence Portfolio Workbook is now available. The workbook includes the PQS Drug Tariff wording, key dates, a checklist, and a template action plan see here.
3.0 SW London ICB update  
3.1 Medicines Optimisation – The SW London ICB medicines Optimisation team newsletter is enclosed as attachment 3.  The Monthly Drug Update can be found here. 
Medicine Supply Notification: Voltarol® Ophtha and Voltarol® Ophtha Multidose eye drops

Department of Health and Social Care (DHSC) has issued a medicine supply notification for: Diclofenac (Voltarol® Ophtha) 0.1% eye drops 0.3ml unit dose preservative-free , please see the CPE link. 

3.2 SW London ICS Training Hub update and events can be found here .  
  
4.0  Local Authority updates - The guides to the 5 SW London local authority services in your borough can be found here .  Note Croydon is not published as the local authority is reviewing all services. 
	5.0 CPPE & training update 


	5.1 INFORMATION: New Revalidation Resources for Pharmacists and Pharmacy Technicians 
GPhC have published a range of new resources to provide greater clarity about the purpose of revalidation, help registrants get more value from the process supported with a webinar. https://cpsc.org.uk/news/latest-cpsc-news/new-revalidation-resources-pharmacists-and-pharmacy-technicians  
5.2 TRAINING: Supporting Pharmacy Technicians with the Pharmacy Contraception Service (PCS) 
CPPE has shared a range of resources including an online webinar that may be useful for those interested in developing their knowledge and confidence in this area. These resources can be found below.
CPPE PGD Resources:

· PGDs: Empowering pharmacy technicians to provide services (online) 7-9pm -1st September 2026

· Pharmacy technicians: using patient group directions in practice: e-Learning
· PGDs (Patient Group Directions): training guide and resources
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