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Pharmacies across Southwest London - important messages to share with your teams this      week and any necessary actions. Please read the task tracker, attachment 1, for contractual priorities.
Dear Colleagues,
It has been a very busy few months for community pharmacy, and I wanted to open this newsletter by giving you a clearer sense of the work CPSWL has been doing on your behalf. Recently, we have been working through the new CPCF settlement, including Pharmacy First moving into the core contract, independent prescribing, PQS, retained margin and what the national funding announcements actually mean for contractors in practice.
We have also been feeding into weight management and obesity service discussions, where our focus has been making sure any service model reflects the real workload in pharmacies, not just the consultation, but patient engagement, follow-up, monitoring, escalation, governance, data and reporting.
A major live area is the Meningitis B vaccination programme. We currently have 91 South West London pharmacies signed up, with an estimated eligible cohort of 20,000 to 40,000 patients. 

Alongside this, we have continued to push for community pharmacy to be properly involved in neighbourhood health and wider primary care planning. Pharmacy needs to be in the room early, helping shape services, not simply being asked to deliver once everything has already been decided.
We are also preparing our annual report, accounts and AGM process, supporting contractor events and engagement opportunities, and raising practical issues that add avoidable burden for pharmacies, including service sign-off processes and manual returns that should be made easier.
There are real opportunities ahead, but our focus remains on contractor reality: workload, funding, staffing, governance, patient flow and whether services can be delivered safely and sustainably in your pharmacies.  Thank you for everything you continue to do for patients and communities across South West London.

Amit Patel CEO Community Pharmacy SW London. 

1. LPC update 
1.1   CPE Roadshow 
The CPE London Roadshow will take 8th July. 7.30pm-9.30pm – book here
1.2 Key events 

Two key events took place in June that will help shape our local direction. 

The NPA Community Pharmacy and GP conference. 20th – 21st June 

This conference saw Community Pharmacy and General Practice engage together. The timing comes at a pivotal moment as the NHS seeks to deliver neighbourhood health. The future of primary care depends on genuine collaboration between general practice and community pharmacy, moving beyond transactional relationships towards integrated neighbourhood teams.  

The SW London LPC contractor ever on 29th June 2026

There was a large turnout at the LPC contractor event. This was a great opportunity to hear from the LPC committee and team, on the analysis of the 2026 CPCF settlement and workout what this settlement means for our contractors. The LPC will be sharing further events to engage with you.  Please see attachment 2 for the presentation.  

Please update your contact details LPC Contact and Pharmacy database update – Fill out form
Independent prescribing 

· The introduction of IP to CPCF is the biggest game changer and means IP trained community pharmacists will be able to treat patients within existing Pharmacy First clinical pathways and the contraception service, without relying on a PGD in the same way.
· There was much conversation about whether the IP service will be viable under the current CPCF settlement. 
Fees: SAF Up from £1.46 to £1.52, Everything Else Held

PQS

· PQS this year is a £20 million scheme, and it is more focused- see section 2.3 

· The dates matter: the scheme starts in June, the claim window opens in July, and the aspiration payment has increased from 75% to 80%, paid on 1 September. 
· DBS checks move out of PQS and into the terms of service.

Regulatory Changes 

· Protected learning time: pharmacies can close up to 4 hours a day, once a month, for learning and development.
· DBS checks move from PQS into the terms of service.
· IP pharmacies: new requirements for NHS clinical services, including an approved EPS system.
1.3 CPAF Screening Survey

NHS England has confirmed the screening questionnaire will run throughout July, and the full CPAF questionnaire will run throughout October 2026 – This is mandatory requirement for all pharmacies under the NHS Terms of Service . To find out more go here
1.4 SW London LPC contractor survey  URGENT
There has been a very low response to this survey and the LPC urgently needs this information to ensure you get the right support. The LPC is keen to increase GP service referrals and work collaboratively with PCNs and GP federations.  Please see the link below

👉 SW LONDON COMMUNITY PHARMACY CPCF SERVICE SCOPING.
Please complete this survey by 10TH July ,  if you have any questions, please contact David Tamby Rajah Pharmacy consultant to give any detailed feedback on david.tambyrajah@nhs.net    
2 Services Update
2.1  Meningitis B (Men B)Vaccination Service – Service Specification Published
The service specification for the new MenB Vaccination Service has now been published and is available to download and review – see here. This nationally commissioned service will be delivered exclusively through community pharmacies and is scheduled to commence on 20th July 2026. 

 Funding Arrangements - Participating pharmacies will receive:

· £10.06 per vaccine administered.

· £300 once at least one vaccination has been administered; AND 

· £400 if 100 or more vaccinations are administered (i.e. up to £700 in total)

NHS England will supply the vaccine directly to participating pharmacies from centrally procured stock. More detailed information is available here.

Registration Now Open - Pharmacy owners who decide to provide the service must first complete an electronic registration declaration. The deadline for registration is 11.59pm on 20th July 2026. Registrations submitted after this time will not be accepted and the pharmacy will not be able to provide the service.
Note - you must register for the service by 6th July 2026 if you want to start offering appointments on NBS from the Service Commencement Date.  
👉 Read more about the service on the CPE website here. 
👉 Pharmacy owner implementation checklist for the NHS Meningococcal B Vaccination Service
👉 Pharmacy Team briefing 

2.2 Flu Vaccination Service Autumn 2026. 

The Patient Group Direction (PGD) and Vaccine Group Direction (VGD) for use in the autumn/winter 2026/27 NHS Flu vaccination campaign. For more information and links follow to the CPE website please go here.  
Service registration reminder- Pharmacy owners who wish to provide either flu and COVID-19 vaccinations or only adult flu vaccinations as part of the autumn/winter 2026/27 campaign, but who have not yet registered to provide these services, can still do so by using the NHS Business Service Authority’s Manage Your Service (MYS) portal to register to provide the service.
· The interim deadline for registration is 11.59pm on 31st July 2026 to receive supplies of COVID-19 vaccines ahead of the anticipated autumn 2026 service commencement date.

· If registering after 31st July 2026, the pharmacy is not guaranteed to receive COVID-19 vaccine in time for the COVID-19 vaccination commencement date.

· The final deadline to register to provide flu and COVID-19 vaccinations or only adult flu vaccinations in 2026/27 is 11.59pm on 30th November 2026.

2.3 PQS update  
· The palliative and end-of-life care element is renewed and becomes a gateway requirement. There is also a short survey, co-designed with CPE.

· There is a clinical audit and peer discussion element, linked to Pharmacy First and IP rollout. The audit involves at least 10 patients, then reflection through peer discussion.

· There is respiratory and asthma training, including CPPE unit 4 and the asthma 2026 e-assessment, aligned to the new BTS, NICE and SIGN guidance.

· And pharmacies need to update SOPs for urgent repeat medicines, including time-critical medicines and controlled drugs.

CPE’s PQS 2026/27 Action and Evidence Portfolio Workbook is now available. The workbook includes the PQS Drug Tariff wording, key dates, a checklist, and a template action plan see here.
2.4 Hypertension case finding service 

Ongoing monitoring of the Hypertension Case Finding Service (HCFS) has identified that there are discrepancies. The accurate recording of BP results as part of the service is critical. All pharmacies should remind themselves of the SLA. Please see attachment 3 for additional guidance.

2.5 Pharmacy Contraception service -Using the Full Skill Mix of the Pharmacy Team to Improve Patient Access case study   
Pharmacy Plus Health in Headingley, West Yorkshire, experienced increased demand for its PCS, especially from students’ population since April 2023.

· Pharmacy technicians, are now delivering high-quality consultations for the emergency contraceptive pill, providing prompt, confidential, and convenient care for patients.

· This involvement of pharmacy technicians allows pharmacists to dedicate more time to complex clinical cases and inform patients about other available community pharmacy services.

· This plays a crucial role in ensuring accessible and timely sexual health support for women, offering advice on both emergency and ongoing contraception to empower informed patient choices.

For more details, please go here to see how you can maximise the role of your team in delivery of PCS.
2.6 Improving Note taking as part of Pharmacy First  
Good note taking is fundamental to pharmacy first , improving GP workload and collaboration. Please see attachment 4 for more guidance. 
2.7 Contractor responsibility when you register provide a service.

When a contractor registers or applies for a service, whether it is a national CPCF service lor locally commissioned by an ICB or local authority, you are obliged to deliver that service contractually. In fact,  you are confirming:

· You are ready and able to deliver that service in line with the service specification

· You have appropriately trained staff in place (including locums to ensure service continuity. 
· You can accept referrals where applicable,
· Registration should only be completed when you are operationally ready to provide the service.

Pharmacies registered for a service are expected to provide the service when requested, unless there are exceptional temporary circumstances affecting delivery. Where you are unable to provide the service, this should be communicated promptly to the commissioner through the agreed local process so that alternative arrangements can be made for patients. 
3.0 SW London ICB update  
3.1 Medicines Optimisation – The SW London ICB medicines Optimisation team newsletter is enclosed as an attachment 5.  The Monthly Drug Update can be found here. 
3.2 SW London ICS Training Hub update and events can be found here .  
3.3 SW London GP Medicine Incentive scheme 
Please find attached the South West London (SWL) Medicines Improvement Scheme (MIS) 2026/27 Community Pharmacy briefing. See attachment 6
This briefing outlines the key aims of the 2026/27 SWL MIS scheme, the role of community pharmacy, and the practical actions to strengthen collaboration between general practice and community pharmacy, to improve patient outcomes, system efficiency, and medicines optimisation. Please review this document and use this as an opportunity to discuss with your local GP practices. 

Please use this opportunity to discuss with your local GP practices how you can support this scheme

The SW London medicine optimisation team encourages community pharmacies to understand the 
· NHS App  and NHS service finder. 
· NHS App resources - NHS England Digital 

· Prescriptions in the NHS App - NHS England Digital.

 Please do the following to learn more . 

· Please watch the video link for the NHS service finder.

· To learn more about the NHS prescription tracker please go here and read the NHSBSA prescription tracker guide.  
  
3.4 Order What you need campaign 

The order what you need campaign came to an end at the end of May. The ICB needs your help with  evaluation to look at the campaign impact. please complete this short survey below. 

👉 Complete the evaluation form   Links to resources: comms toolkit and resources
4.0  Local Authority updates - The guides to the 5 SW London local authority services in your borough can be found here .  Note Croydon is not published as the local authority is reviewing all services. 
	5.0 CPPE 

	 Please see attachment 7 , CPPE newsletter and update on courses. 


Community Pharmacy Newsletter July 2026





  �                                    








2

