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Good patient note-taking is fundamental to the success of the NHS Community Pharmacy First service. It is not simply an administrative task—it is a clinical, legal, professional and patient safety requirement that ensures continuity of care across the NHS.
Why should community pharmacists keep good clinical notes?
Supports patient safety by creating an accurate record of symptoms, assessment, clinical findings, red flags, diagnosis, treatment, referrals and safety-netting advice.
Demonstrates clinical reasoning and evidence-based decision making.
Provides legal and professional protection in the event of complaints or incidents.
Meets professional standards requiring clear, accurate and contemporaneous records.
Supports continuity of care between pharmacy professionals.
Facilitates safe referrals to GPs, urgent care and emergency services.
Provides evidence for clinical governance, audit and quality improvement.
Supports the expanding role of pharmacist independent prescribers.
Why is good documentation important for GPs?
Reduces duplication of history-taking and assessment.
Provides confidence that an appropriate clinical assessment has been completed.
Improves continuity of care across primary care services.
Supports safer prescribing by documenting medicines, allergies and advice given.
Helps identify deterioration or progression of symptoms.
Reduces unnecessary GP appointments.
Strengthens multidisciplinary working between community pharmacy and general practice.
What should be recorded?
Presenting complaint and duration
Relevant medical, medication and allergy history
Clinical assessment and examination findings (where appropriate)
Red flag symptoms considered and excluded
Differential diagnosis or clinical impression
Treatment supplied or recommended
Self-care advice
Safety-netting advice
Referral details (if required)
Shared decision-making
Pharmacist's name, date, time and consultation outcome
Strategic benefits
Excellent clinical documentation demonstrates that community pharmacists are practising as autonomous clinicians rather than solely as medicine suppliers. High-quality records build trust between community pharmacies, GP practices and Integrated Care Boards, supporting the wider NHS ambition to shift more appropriate clinical care into community pharmacy.

In summary, good patient notes improve patient safety, protect pharmacists professionally, reduce workload for GPs, enhance multidisciplinary communication and strengthen the credibility and value of the Pharmacy First service within primary care.
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