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Pharmacies across Southwest London - important messages to share with your teams this      week and any necessary actions. 
Dear Colleagues,
This newsletter is mainly focused on PQS, now the declaration window is now open. See section 1 services update and attachment 2. 
1. LPC update. - Please read the task tracker, attachment 1, for contractual priorities.
1.1 Hub and spoke notifications – using Manage Your Service (MYS)

Following changes to the Human Medicines Regulations and updates to the Terms of Service to permit hub and spoke arrangements between different legal entities on 1 October 2025, new Approved Particulars have been published. From 9 February 2026 community pharmacies must make hub and spoke notifications via the MYS platform. 
Completing the MYS page will notify the relevant ICB of the arrangements and you will not need to email/notify the ICB separately.
Promoting Community Pharmacy in the new Primary care landscape

Amit Patel LPC CEO is still pushing the case for community pharmacy integration please read his blog on the NHS confederation website – ‘There is no neighbourhood health model without Community Pharmacy. 
1.2 Category H 
In December 2025, the Department of Health and Social Care (DHSC) announced that it will be introducing Category H to Part VIIIA of the Drug Tariff from March 2026. Certain products available from multiple suppliers in Category C will begin to move to Category H in a phased approach. DHSC will set reimbursement prices for multi-source products in Category H using sales data from suppliers obtained under the Health Service Products (Provision and Disclosure of Information) Regulations 2018. DHSC aims to set reimbursement prices this way to better reflect the actual purchase prices of these products and to support fairer distribution of medicine margin.
Community Pharmacy England is releasing guidance ahead of a webinar to explain Category H, the new Drug Tariff category, to pharmacy owners. CPE have published a comprehensive guide to the new Category H, explaining how entry to and price-setting arrangements for Category H will operate, as well as the background to these changes.

Community Pharmacy England Category H Guidance.
Pharmacy owners can also sign up to a Category H webinar, scheduled for Monday 16th February at 7.30pm, where our funding and Drug Tariff experts will talk you through the details. There will also be plenty of time to answer your questions.

Register for the Category H webinar (note, booking will close at 12 noon on the day of the event)

2 Services Update
2.1 PQS
The 2025/26 Pharmacy Quality Scheme (PQS) declaration window is open from 9am on Monday, 2nd February 2026 to 11.59pm on Friday, 27th February 2026.  Initial details of the Pharmacy Quality Scheme (PQS) 2025/26 were released on 31st March 2025, as part of the arrangements for the Community Pharmacy Contractual Framework (CPCF) in 2024/25 and 2025/26 and as a Drug Tariff Update. 
Key details regarding the 25/26 PQS declaration: 

· Submission Portal: Claims must be made through the Manage Your Service (MYS) portal.

· Deadline: All declarations must be submitted by 11.59pm on Friday, 27th February 2026. Late declarations will not be accepted.

· Evidence Deadline: While the declaration is in February, evidence demonstrating that the criteria have been met must be in place by the end of 31st March 2026.

· Aspiration Payment: A separate, optional Aspiration payment can be claimed between 1st May 2025 and 16th May 2025.

· Gateway Criteria: Pharmacies must have signed up to deliver the Pharmacy First Service and the Pharmacy Contraception Service by 31st August 2025 and remain registered until 31st March 2026.

· Clinical Audit: Data collection for the Antimicrobial Stewardship – Pharmacy First audit must start by 3rd February 2026.  
Gateway Criterion
Pharmacy owners must sign up for the Pharmacy First Service and the Pharmacy Contraception Service by 31st August 2025 and remain registered until the end of the scheme, 31st March 2026, to meet the gateway criterion for PQS 2025/26.

· Verification Process: No declaration is needed from pharmacy owners. The pharmacy’s participation will be verified via a post-payment review.

· Impact of Non-Compliance: Pharmacy owners will not be eligible for payment for the quality criteria during the declaration period if this gateway criterion is not met.

· De-registration: If a pharmacy de-registers from the services, it will not be able to re-register for 4 months. Pharmacies de-registering after 1st September 2025 will fail to meet the gateway criteria and will not be eligible for PQS payments. If a pharmacy de-registers after the declaration period but before 31st March 2026, payments will be recovered by NHSBSA

For New Pharmacies or Ownership Changes:
· New Pharmacies (1st Sept 2025 to 31st Dec 2025): Pharmacies opening during this period must sign up for both the Pharmacy First Service and Pharmacy Contraception Service within 2 weeks of opening under the new ODS code to qualify for PQS payment.

· New Pharmacies (1st Jan 2026 Onward): Pharmacies opening after 1st January 2026 are not eligible for the gateway criterion and will not qualify for PQS payment for the 2025/26 scheme.

It is highly recommended that contractors complete their declaration as early as possible in the window.  Please contact David Tamby Rajah Pharmacy consultant if you have any questions at david.tambyrajah@nhs.net 

Please see attachment 2 for further guidance on PQS domains and funding.  
CPE QPS guidance – this can be found here.

NHBSA - NHSBSA has published the PQS declaration questions so pharmacy owners can view these ahead of the declaration. We published a news story about this:

https://cpe.org.uk/our-news/pqs-declaration-questions-published-2/
2.2 Pharmacy First _ antimicrobial supply 

The GP magazine Pulse (attachment 3) has written an article about the GPhC raising concerns that antibiotics have been supplied inappropriately through Pharmacy First. The LPC has raised this article with ICB Medicines Optimisation team to see if there is evidence of this matter.

From SWL perspective, historically epact data shows that the ICB are the in the lowest quartile nationally for antibiotic supplying against certain Pharmacy first PGDs and in the highest quartile for advice given only. According to November 2025 data: 

· Otitis media: lowest quartile for medicine supply (48%) and highest quartile for advice given only (25%).

· Sore throat: lowest quartile for medicine supply (34%) and highest quartile for advice given only (43%).

· UTI: lowest quartile for medicine supply (34%) and highest quartile for advice given only (43%).

· The remaining conditions show a similar pattern, apart from impetigo and shingles, where SWL sits in quartile three for advice only. 

Furthermore a UKHSA report issued in November ESPAUR report 2024 to 2025,  on antimicrobial use and resistance in England for 2024/25 - which looked at antibiotic prescriptions from the Pharmacy First service for the first time - found “no change in resistance” to nitrofurantoin between 2023 and 2024 following its introduction to the service last February.

SW London ICB view is that while issues may arise at individual pharmacy level, overall, there are no concern across SWL This reflects very positively on SWL community pharmacies as strong antibiotic stewards.

 The LPC encourages community pharmacists and teams to become antimicrobial ambassadors. Please the link to the Antimicrobial Resistance Toolkit here.  
2.3 Pharmacy First Campaign 

The second 2025/26 national health campaign starts today (Monday 2nd February 2026). All pharmacies will need to participate in the campaign, using relevant materials to promote the Pharmacy First service to the public.

How to meet the requirements of the campaign

Pharmacy owners can meet the requirements of the campaign in several ways, by promoting the Pharmacy First service to the public during the campaign period (Monday 2nd February 2026 to Sunday 22nd February 2026). This could include any of the following ways to promote Pharmacy First:

· By displaying posters, leaflets or other promotional materials relating to the Pharmacy First service at the pharmacy;

· Via information on your pharmacy’s website;

· Via information posted on your pharmacy’s social media channels; and

· By including information on the service in emails or SMS you send to patients.

Existing Pharmacy First promotional materials or content that you are already using in the pharmacy, on your website or on your social media channels would meet the requirements for the campaign.

For any pharmacies that do not have Pharmacy First marketing materials already in use, a range of resources to promote the service are available:

· To download from the CPE website (posters, flyers, animation for patients, social media content);

· From other pharmacy organisations; and

· Digital resources are available on the DHSC Campaign Resource Centre website.
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3.0 SW London ICB update  

3.1 Medicines Optimisation 

The SW London ICS Medicines Optimisation newsletter will be sent separately 

The Monthly Drug Update can be found here.

3.2 SW London ICS Training Hub update can be found here and the newsletter is attachment 4 .  
SWL Training Hub had the pleasure of attending the London Anchor Institutions' Network hosted by the Mayor of London at City Hall. We are incredibly proud to be representing South West London primary care in this space, and proud of the contribution we make quietly, consistently, and collaboratively to our communities and the wider system.

Featured Event: Treat Antibiotics Responsibly, Improving Antimicrobial Stewardship in Primary Care We are delighted to invite you to the "TARGETing infection, optimising antimicrobials" day. This session covers AMS Essentials and Updates for Primary Care Teams.

Also in this Edition:
· Total Triage for Smaller List Sizes 24th February 2026
Webinar: Total Triage for Smaller List Sizes: How two local practices (<5k) made it work
📅 Date: Tuesday 24th February

🕐 Time: 1-2pm (via MS Teams)

✏️ Register here: Total Triage for Smaller List Sizes | swltraininghubs
This may be of interest to community pharmacies in Wandsworth, particularly if you work with small GP practices and wish to understand the total triage process.  

· Freedom To Speak Up (FTSU) Awareness Session 25th February 2026. 

· Introduction to Primary Care - Learning Sessions 11th March 2026. 
This is a great way to understand the changes in the new primary care landscape. 

· Preceptorship Programme for Nursing Associates 

Featured Resource: Lunch and Learn Webinars Recordings

All our sessions are recorded and available for you to watch whenever it suits your schedule. You can explore the collection, revisit key topics, and learn at your own pace.

 

🔗 Check out the full newsletter in the attachment!

💬 Have questions or looking for something specific?
📩 Email us | 🌐 Visit our Website | 💼 Connect on LinkedIn
4.0  Local Authority updates - The guides to the 5 SW London local authority services in your borough can be found here . 
Note Croydon is not published as the local authority is reviewing all services. 
5.0 Participating in the Trainee Pharmacist Recruitment via Oriel for 2027 Intake
If you wish to host a trainee pharmacist for the 2027-28 training year, you must register via the employer programme information online form. You will need to provide programme specific information and agree to meet the terms of participation.   
Deadline to submit is midday on Tuesday 3 March 2026. Please see attachment 5.
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