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Pharmacies across Southwest London  - important messages to share with your teams this      week and any necessary actions.
	Subject
	Requirement
	Deadline
	Action and links
	Tick when completed

	Expression of interest End of life care service 
	Contractual 
	22nd th August 
	South West London ICB are seeking expressions of interest for Enhanced Availability of End of Life Care (EOLC) medicines.  If you wish to express an interest in this service please complete the form at the following link:
· https://forms.office.com/e/nkJZGdej0W 
For pharmacies applying after this date please Email your EOI to Sarah Taylor Deputy Chief Pharmacist , NHS South West London ICB sarah.taylor@swlondon.nhs.uk
	

	Complete threshold payment survey 
	  YES 
	  4th October 
	Survey: Pharmacy First Threshold Payment (August 2025)
The LPC has heard from many pharmacies that they may not have received the £1,000 payment for August. If that’s true, it means hundreds of pharmacies are missing out on vital income. Real data is needed to take to Community Pharmacy England and NHS England. That is where you come in. 
Please take just 2 minutes to complete this short, anonymous survey

	

	Flu & Covid vaccination programme. 
	Contractual 
	 1st October 
	Key dates and important information to note:
· 1st October: Children’s Flu vaccination starts. Don’t forget to register if you want to participate – Find out more here
· Children’s Flu Vac: Resources available here including ned checklist for Pharmacists and Pharmacy Owners
· 1st October: Flu vaccination starts for all other eligible adults and COVID-19 vaccinations begin
· Find out more here
View the service specification and updates here
	

	(EOI) Notice - Respiratory Syncytial Virus (RSV) London Vaccination Service

	Contractual 
	8th October 
	Community pharmacies wishing to register their interest should follow these steps:
1. Read the service Specification for the service.
2. Refer to the maps to check if your pharmacy is located within the defined designated areas
3. Populate and submit the EOI for the service using the link  here 



	

	Service update 
	 Contractual 
	Now 
	New draft versions of the Pharmacy First and Pharmacy Contraception Service have been published
· Pharmacy First Clinical Pathways and PGDs – More info here
Pharmacy Contraception Service – View here
	

	PQS: The
Antimicrobial Stewardship
	Contractual 
	1st Sept 2025 – 31st
Mar 2025
	Pharmacy First consultations clinical audit can be started from the 1st September 2025
· The 2025/26 clinical audit should be conducted from 1st September 2025 and completed no later than 31st March 2026

	

	Regulatory Changes
	Contractual 
	1st October 2025
	Regulatory Changes 
Several regulatory changes are due to come into effect on the 1st October 2025 Find out more here
	

	Changes for Distance Selling Pharmacies (DSPs)
	Contractual 
	1st October 2025
	Changes for Distance Selling Pharmacies (DSPs)
Distance selling premises (DSP) pharmacies will only be able to deliver Directed services (Advanced, National Enhanced, and Enhanced services) remotely from the distance selling premises, similar to their delivery of Essential services OR, if the service specification permits, face-to-face with the patient, off-site
· Find out more here
View the CPE FAQ page here and read the news story here
	

	Pharmacy First
	Contractual 
	1st October 2025
	Pharmacy First
The minimum activity requirement for Pharmacy First will increase to require pharmacy owners to deliver ONE ABPM consultation per month, in addition to meeting the other requirements already in place
· Find out more here
Revised Clinical Pathways & PGDs. Final versions can be found here
	

	Pharmacy Contraception Service (PCS)
	Contractual 
	9th & 29th October 2025
	Pharmacy Contraception Service (PCS)
Important information to note:
· Expansion of service to include oral emergency contraception with a fee of £20 per consultation, plus the cost of any EC provided to the patient
· Addition of Pharmacy Technicians allowed to provide the service
· Addition of Drospirenone to the progesterone PGD to enable the supply of this medicine
· Download the CPE briefing on what’s changing here
· CPE – PCS Webinar – Thursday 9th October (7:30pm) Book here
	

	New Medicines Service (NMS)
	Contractual 
	29th October 2025
	New Medicines Service (NMS)
· Expansion of service to include depression as an eligible therapeutic area 
The revised service specification and drug list can be viewed here
	

	Regulatory Changes
	Contractual
	1st October 2025
	Regulatory Changes
 Several regulatory changes are due to come into effect on the 1st October 2025
Find out more here
	

	NHS England Mandetory workforce survey. 
	YES 
	Friday 21st November 2025
	NHS England’s mandatory Workforce Survey is now open, and pharmacy owners have until 11.59pm on Friday 21st November 2025 to complete it
· Learn more about the survey and how to complete it

	


					


Regular Tasks The following tasks need to be completed on a daily / monthly basis:
	Subject
	Requirement
	Deadline
	Action and links
	Tick when completed

	Check NHS Shared Mailbox
	Pharmacy Business 
	Twice a day (minimum)
	NHSE&I and CPSC regularly send important communications to your NHS Shared Mailbox.
Please ensure at least 2 members of staff have access your Mailbox and that it is checked at least twice a day.
How to information here.
	

	Online Profile Update using NHS Profile Manager
	Contractual
	Quarterly 

	Using the ,NHS Profile Manager ensure your Directory of Services (DoS) and NHS website pharmacy profiles are up to date. This needs to be verified each quarter. Remember to update your profile if you have to temporarily   close the pharmacy during its normal hours.
	

	Local Services
	Payments 
	By the 5th of  each month
	Please claim all your locally commissioned services.
	


	PharmOutcomes Access
	Information & Support
	Now
	Check that pharmacy staff have access to PharmOutcomes during all opening times, especially when locums are on duty; set-up additional accounts if needed. Instructions can be found here.’ Please ensure PharmOutcomes is checked regularly throughout the day (minimum 3 times a day) and action any referrals received for the following services:
· The Pharmacy First Service
· The Discharge Medicines Service
· The Hypertension Case Finding
· The Contraception Service
· The Smoking Cessation service

	

	Summary of payments including claiming deadlines
	 Pharmacy 
Income
	At different dates please follow the summary to make claims
	A summary of payment claiming deadlines can be found here.
	

	Funding & Reimbursement Shorts: End of month submission process
	 Pharmacy 
Income
	
	 A new ‘End of Month Submission Process’ short has been released
View the video and important information here
	

	Serious Shortage Protocols (SSPs)
	 Dispensing 
	Ongoing 
	Active SSPs Can be found here.
	

	MHRA Drug Safety
Newsletter
	 Dispensing
	Monthly 
	Download the monthly newsletter here
	

	Drug Tariff 
	 Dispensing
	Monthly 
	Updates on the drug tariff can be found here
	

	LPC email distribution list and LPC borough WhatsApp group 
	Communications 
	
	The LPC encourages Contractors, Pharmacy Superintendents , responsible pharmacy managers and  locums to join the LPC mailing list to ensure they are up to date with the changes.  
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Community Pharmacy Respiratory Syncytial Virus (RSV) Vaccination and Pertussis Vaccination

Enhanced Service

Equalities and health inequalities statement

"Promoting equality and addressing health inequalities are at the heart of NHS
England's values. Throughout the development of the policies and processes cited
in this document, we have:

o given due regard to the need to eliminate discrimination, harassment and
victimisation, to advance equality of opportunity, and to foster good relations
between people who share a relevant protected characteristic (as cited under
the Equality Act 2010) and those who do not share it;

o given regard to the need to reduce inequalities between patients in access
to, and outcomes from, healthcare services and in ensuring that services are
provided in an integrated way where this might reduce health inequalities."
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Enhanced Service

Agreement between the parties

A The Commissioner commissions the Pharmacy Contractor to provide RSV
vaccination and pertussis vaccination to Patients in accordance with this ES.

B The Pharmacy Contractor agrees to provide this ES, including any variations
and updates from the Commencement Date until the End Date, unless
terminated earlier in accordance with the terms of this ES.

C The Pharmacy Contractor shall provide the service(s) in accordance with the
terms of this ES and in full compliance with its Terms of Service or Local
Pharmaceutical Services contract terms, as applicable to the Pharmacy

Contractor.

Commencement Date TBC

Commissioner NHS England London
Address for service of notice:
Dawn Hollis
10 South Colonnade
Canary Wharf
London

Pharmacy Contractor [Insert Pharmacy Contractor name(s) (as set out in the
relevant pharmaceutical list) and address]

Enhanced Service (ES) Community pharmacy enhanced service: RSV vaccination
and pertussis vaccination

Site [insert address of the Site]

Service Payment Means the payment set out at paragraph 15.

D This ES is specific to the Pharmacy Contractor and the Pharmacy Contractor

may not sub-contract, assign, novate or otherwise seek to transfer any of its
rights or obligations under this ES to any other party without the prior written
permission of the Commissioner.
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E Except where it is expressly stated to the contrary, this ES does not give rise

to any rights enforceable by any person who is not a party to it.

Signed for and on behalf of the

Commissioner:

Signed for and on behalf of the

Pharmacy Contractor:

24 September 2025

Signature Signature
Name Name

Dawn Hollis
Job title Job title

Head of Public |
Health Commissioning — ANNB
Screening, Immunisations, CHIS,

ICARS, Digital Transformation

Date Date
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Community Pharmacy Respiratory Syncytial Virus (RSV) Vaccination and Pertussis Vaccination

Enhanced Service

1. Introduction

1.1 The Pharmacy Contractor has been awarded this arrangement to provide
services in accordance with this Enhanced Service (ES'). This ES is
subject to amendments from time to time.

1.2 This ES is a national specification that cannot be varied locally.

1.3 This ES is an RSV vaccination service and pertussis for pregnant women
vaccination service which is an Enhanced Service referred to in Direction 14
of the Pharmaceutical Services (Advanced and Enhanced Services)
(England) Directions 2013 as amended.

1.4 An ES is designed to cover enhanced aspects of clinical care, all of which
are beyond the scope of essential services. No part of this ES specification
by commission, omission or implication defines or redefines essential
services.

1.5 An aim of this ES is to maximise access to, and uptake of, RSV
vaccinations and opportunistic pertussis vaccinations. Allowing vaccination
in community pharmacy premises expands the settings where vaccination
services are available, outside of NHS Trust and GP practices. .

1.6 This document sets out the arrangements for Pharmacy Contractors to offer
to provide and administer the RSV vaccination and pertussis vaccination.

1.7 The Enhanced Service is commissioned to supplement existing provision
where there is a local population need, where Pharmacy Contractors can
meet key requirements and where the Commissioner considers the
Pharmacy Contractor is best placed to meet that need. The service will be
provided as an Enhanced Service (“an ES”), commissioned by NHS
England.

' Section 7A functions are arrangements under which the Secretary of State delegates to NHS England
responsibility for certain elements of the Secretary of State’s public health functions, which add to the functions
exercised by NHS England under the National Health Service Act 2006 (“the 2006 Act”). They are made under
section 7A of the 2006 Act. NHS England is responsible and accountable for the discharge of all the Section 7A
functions. This agreement cannot be changed or varied locally.
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Enhanced Service

1.8 Local Integrated Care Boards may be asked to support the Commissioner
in the administration and management of this ES.

2. Definitions

2.1 This specification is referred to as this “ES”.
2.2 In this ES:
2.2.1 "Clinical Lead" means the individual as set out at paragraph 14.4;

2.2.2 "Commencement Date" means TBC;

2.2.3 “Commissioner” means NHS England;

2.24 “End Date” means 31 March 2027 or any such later date notified
by the Commissioner in accordance with paragraph 3.2 unless
terminated earlier in accordance with paragraph 3.4 or otherwise in
accordance with this ES;

2.2.5 “GPhC” means the General Pharmaceutical Council;

226 “Green Book” means the Green Book: Immunisation against
infectious disease published by UKHSA, which has the latest
information on vaccines and vaccination procedures for all the
vaccine preventable infectious diseases that may occur in the UK;

2.2.7 “ImmForm” means the UKHSA website used to provide vaccine
ordering facilities for the national immunisation programme and to
collect data on vaccine uptake for immunisation programmes;

2.2.8 “JCVI” means the Joint Committee on Vaccination and
Immunisation;

2.2.9 “MHRA” means the Medicines and Healthcare products Regulatory
Agency;

2.2.10 “Patient” means those patients eligible to receive the vaccination
in community pharmacy as set out in paragraph 7;
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Community Pharmacy Respiratory Syncytial Virus (RSV) Vaccination and Pertussis Vaccination

Enhanced Service

2.2.11 “Pause” means a pause to the requirement for administration of
vaccines against RSV and pertussis as set out at paragraphs 3.4 —
3.6;

2.2.12 “Pertussis Vaccine PGD” means the Pertussis Vaccine Patient
Group Direction;

2.2.13 “Pharmaceutical List” means the pharmaceutical list prepared,
maintained and published by NHS England pursuant to regulation
10(2)(a) of the Pharmacy Regulations;

2.2.14 “Pharmaceutical Services” has the meaning set out in the
Pharmacy Regulations;

2.2.15 “Pharmacy Contractor’ means the pharmacy contractor who is a
provider of Pharmaceutical Services who has submitted a
Response Document, been awarded and has agreed with the
Commissioner to deliver this ES;

2.2.16 “Pharmacy Regulations” means the National Health Service
(Pharmaceutical and Local Pharmaceutical Services) Regulations
2013, as amended;

2.2.17 “Point of Care System” means a clinical information system that
has been assured by the Commissioner to record RSV vaccination
and pertussis vaccination events;

2.2.18 "RAVS” means the clinical system ‘record a vaccination service’
provided by the Commissioner to record RSV vaccination and
pertussis vaccination events;

2.2.19 "Respiratory Syncytial Virus (RSV) Vaccine PGD" means the
RSV Vaccine Patient Group Direction;

2.2.20 “Site” means the registered pharmacy premises of the Pharmacy
Contractor as set out in the Pharmaceutical List and approved by
the Commissioner as the premises from which the vaccine will be
administered to Patients and as further described in this ES;

2.2.21 "SPS" means the Specialist Pharmacy Service;
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Enhanced Service

2.2.22 "Term" means the period from the Commencement Date to the
End Date;

2.2.23 “Terms of Service” means the terms of service that the Pharmacy
Contractor is required to adhere to as set out in the Pharmacy
Regulations and this ES; and

2.2.24 “UKHSA” means the UK Health Security Agency.
2.3 In this ES, words importing the singular include the plural and vice versa.

2.4 References to any body, organisation or office include reference to its
applicable successor, if relevant.

3. Duration

3.1 The Pharmacy Contractor shall provide this ES in accordance with its terms
from the Commencement Date to the End Date unless it is terminated in
accordance with paragraph 3.4.

3.2 The Commissioner may, on no less than 60 days' notice to the Pharmacy
Contractor and no later than 60 days before the End Date, extend the Term
by up to 24 months.

3.3 The administration of vaccinations shall commence with effect from the
Commencement Date.

3.4 The Commissioner may require the Pharmacy Contractor to pause the
Services (a “Pause”) to allow the Commissioner to undertake a review of
demand for the Services.

3.5 During a Pause, the Pharmacy Contractor shall not administer RSV
vaccinations or pertussis vaccinations in accordance with this ES and may
not be entitled to claim or receive any payment for the administration of RSV
vaccinations or pertussis vaccinations, depending on local arrangements
agreed with the Commissioner, except in respect of the Services which took
place prior to the date on which the Pause occurred. This excludes
unavoidable and limited costs which have been exceptionally agreed with the
Commissioner in advance of such costs being incurred.
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Enhanced Service

3.6 While the Services are paused the Commissioner and the Pharmacy
Contractor shall use all reasonable efforts to ensure that no further Patients
are referred to the Pharmacy Contractor for RSV vaccination or pertussis
vaccination and should direct Patients to available services, as appropriate.

3.7 This ES may be terminated on any of the following events:

3.7.1 by the Commissioner providing not less than 28 days’ written notice
to the Pharmacy Contractor;

3.7.2 by the Pharmacy Contractor providing not less than 28 days’ written
notice to the Commissioner, unless otherwise agreed with the
Commissioner;

3.7.3 immediately on removal of either:
(@) the Pharmacy Contractor; or

(b) the Site at which the Pharmacy Contractor provides the ES
pursuant to this ES;

from the Pharmaceutical List; or

3.7.4 immediately or on such notice as the Commissioner deems
appropriate where the Pharmacy Contractor is unable to meet the
requirements of this ES.

4. Vaccine supply and availability

4.1 In accordance with paragraph 12, Pharmacy Contractors must order
specified vaccine as notified by the commissioner.

5. Collaboration requirements

5.1 The Pharmacy Contractor will work in a collaborative manner and in
accordance with the collaboration requirements of this ES to deliver all
aspects of this specification.

5.2 The Pharmacy Contractor will:
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5.2.1 comply with any reasonable request for information from the
Commissioner relating to the provision of the services pursuant to
this ES;

5.2.2 have regard to all relevant guidance published by the
Commissioner or referenced within this ES;

5.2.3 comply with all clinical protocols giving explicit consideration to
contra-indications and any guidance around concurrent
adminstration of vaccinations;

5.2.4 take reasonable steps to provide information (supplementary to
national communications) to Patients about the services pursuant to
this ES, including information on how to access the services and
any changes to them; and

5.2.5 ensure that it has in place suitable arrangements to enable the
lawful sharing of data to support the delivery of the services,
business administration and analysis activities.

6. Site and premises requirements

6.1 Vaccinations administered in accordance with this ES must be administered
at the Site.

6.2 The Commissioner will approve the Site in accordance with the minimum
requirements, which include:

6.2.1 meeting the GPhC premises standards;

6.2.2 the area where vaccines are administered must be distinct from the
general public areas;

6.2.3 maintenance of infection prevention and control standards; and

6.2.4 there is a suitable area where Patients can be observed after
vaccination as advised by the MHRA or if necessary for that
individual.

6.3 This Pharmacy Contractor must have:

6.3.1 access to appropriate equipment such as adrenaline/anaphylaxis
kits; and
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6.3.2 personnel suitably trained in basic life support techniques, and in
recognising and responding to events such as syncope or
anaphylaxis, and to provide care should the Patient suffer an
adverse reaction to the vaccination.

6.4 The Site must be the registered pharmacy premises of the Pharmacy
Contractor.

6.5 Where there is a change to the registered pharmacy premises of the
Pharmacy Contractor, the Pharmacy Contractor must notify the
Commissioner.

6.6 From the Commencement Date to the End Date, the Commissioner shall be
entitled to access and inspect the Site to undertake an assessment of the
readiness of the Site and the Pharmacy Contractor to deliver the services
as set out in this arrangement or to ensure that the services are being
delivered in accordance with this arrangement. The Commissioner may
authorise other organisations to act on its behalf in undertaking such an
assessment visit. The Pharmacy Contractor will be notified by the
Commissioner in advance of any visit and the details of who will undertake
that visit.

6.7 Subject to paragraph 6.2.2 and 6.2.4, vaccinations can be offered in any
area where suitable facilities are available, infection control standards can
be maintained, and patient confidentiality and dignity is able to be
respected. Vaccinations must take place in a consultation room whenever
the patient expresses this preference.

6.8 The Pharmacy Contractor must ensure appropriate processes are in place
to safely dispose of any clinical waste, vaccine packaging and personal
protective equipment (PPE) used during the vaccination process and
comply with any reasonable request from the Commissioner or waste
disposal company in doing so.

6.9 The Pharmacy Contractor must inform the Commissioner immediately if, for
any reason, a Site ceases to meet the criteria set out in this ES.

6.10  Where vaccinations are to be administered to those under 18 years of age
during pregnancy, the Pharmacy Contractor must ensure that the relevant
vaccinator has a Disclosure and Barring Service (DBS) certificate.
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Enhanced Service
7. Patient eligibility

71 The Pharmacy Contractor shall only vaccinate Patients eligible to receive the
vaccination as outlined in this paragraph 7 as Patients eligible for vaccination
by the Pharmacy Contractor.

7.2 The Pharmacy Contractor may provide RSV vaccination to the following
Patients:

7.2.1 those who are at least 75 years of age and have not yet reached 80
years of age at the date of administration of the vaccination; or

7.2.2 those who are 79 years of age on 31 August 2024 who can be
vaccinated up until 31 August 2025; and

7.2.3 those who are pregnant and from 28 weeks of pregnancy until
delivery.

7.3 The Pharmacy Contractor may provide pertussis vaccination to Patients who
are pregnant and from 16 weeks of pregnancy until delivery. Maximum
protection for the baby is achieved when vaccination occurs between 20 and
32 weeks of pregnancy.

7.2 Where the Pharmacy Contractor provides RSV vaccination to a Patient as
set out in 7.2.3 above, and they have not yet received a pertussis
vaccination, the Pharmacy Contractor may offer and provide that pertussis
vaccination where it falls within the recommended vaccination period set out
in 7.3 above.

7.3 Where the Pharmacy Contractor provides pertussis vaccination to a Patient,
and they are at least 28 weeks pregnant and have not yet received an RSV
vaccination, the Pharmacy Contractor may offer and provide that RSV
vaccination if it falls within the recommended vaccination period set out in
7.2.3.

7.4 If a prospective Patient (or carer) enquires about individual eligibility for the
delivery of the vaccination service, the Pharmacy Contractor must be able
to provide accurate and up to date information.
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7.5 The Pharmacy Contractor must ensure that any Patient who presents for
vaccination is eligible for a vaccination as set out in paragraph 7.2 and 7.3
of this ES prior to administration of the vaccination.

8. Service Description

8.1 The Pharmacy Contractor must:

8.1.1 ensure that vaccinations are provided in line with the relevant RSV
Vaccine PGD or Pertussis Vaccine PGD and Green Book chapters,
including relevant details on the treatment of anaphylaxis and
secure storage and disposal of clinical waste. The Pharmacy
Contractor must ensure that it has a process in place to check any
updates to the Green Book;

8.1.2 only administer vaccinations during the Term of this ES;

8.1.3 comply with any relevant guidance and standard operating
procedures for managing RSV vaccinations and pertussis
vaccinations (as updated from time to time) and continue to meet
the requirements as set out in this ES;

8.1.4 when administering vaccinations during pregnancy to Patients
under the age of 18 ensure the provisions at paragraph 10.1.4 have
been complied with; and

8.1.5 identify those eligible for the RSV vaccination or pertussis
vaccination who present at the pharmacy and encourage them to
be vaccinated.

8.2 The Pharmacy Contractor must follow all current guidance published by the
JCVI, the Commissioner, MHRA and/or UKHSA on:

8.2.1 if applicable, which vaccine is the most suitable for each Patient;
and

8.2.2 any other relevant guidance relating to the administration of the
different types of vaccine and the different JCVI cohorts from time
to time.
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8.3 In the event of a conflict between guidance issued by JCVI, the
Commissioner, MHRA and/or UKHSA, the Commissioner shall confirm
which guidance shall be adopted.

8.4 Each Patient being administered a vaccination or their carer must be given
written information about the vaccine. A copy of the manufacturer’s patient
information leaflet must also be provided to the Patient (or the Patient may
be directed to a web-based version of that leaflet where the Patient agrees).

8.5 The Pharmacy Contractor must ensure that it has in place suitable
arrangements to prevent the disruption of other services or obligations of
the Pharmacy Contractor under the Community Pharmacy Contractual
Framework, and to ensure that the consultation room remains available,
when required, for patients other than those requiring vaccination.

8.6 Where appropriate?, the Pharmacy Contractor should advise the Patient
attending for vaccination at the Site about other Community Pharmacy
services that are available. This could include, but is not limited to, the
provision of health promotion materials, details of services and providers of
those services in the local area, signposting to an online list of services in
the local area and general advice and guidance. This should include
signposting eligible Patients to other vaccinations, as appropriate.

8.7 The Pharmacy Contractor must not use provision of this ES as an
opportunity to attempt to influence or seek to persuade a Patient to:

8.7.1  change their choice of pharmacy;

8.7.2 seek to change any prescription nominations the Patient may
already have in place with other pharmacy contractors under the
Community Pharmacy Contractual Framework; or

8.7.3 participate in, or obtain, a Patient-funded service provided by the
Pharmacy Contractor.

2 The Pharmacy Contractor is reminded that pursuant to Regulation 64(3)(a) of the Pharmacy Regulations, a
distance selling pharmacy must not offer to provide pharmaceutical services, other than directed services, to
persons who are present at (which includes in the vicinity of) the listed chemist premises. Where this prevents the
Pharmacy Contractor from advising the Patient of the matters set out in this paragraph 8.7, the Pharmacy
Contractor can advise the Patient via its established non-in person procedures.
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9. Patient access and service availability

9.1 The Pharmacy Contractor must ensure that the vaccination services are
accessible, appropriate and sensitive to the needs of all Patients. No
Patient shall be excluded or experience particular difficulty in accessing and
effectively accessing vaccination services due their race, gender, disability,
sexual orientation, religion or belief, gender reassignment, marriage or civil
partnership status, pregnancy or maternity, or age. Patients do not require
an NHS number or a GP registration and should not be denied a
vaccination on this basis.

9.2 The Pharmacy Contractor must offer RSV vaccinations through the booking
service notified by the commissioner, through advertised walk-in clinics, and
through any alternative arrangements to improve uptake or engagement
with communities as agreed with the Commissioner.

9.3 Processes must be put into place to support Patients with communication
needs and/or encourage vaccination of Patients who experience other
difficulties in accessing healthcare.

9.4 Actual delivery hours shall be agreed with the Commissioner. A range of
appointment times which are most likely to support high uptake and
achievement of any uptake targets should be offered.

9.5 In the event that the Pharmacy Contractor needs to temporarily suspend the
administration of vaccinations in accordance with this ES, this shall be
agreed with the Commissioner.

9.6 Where there are necessary changes to planned appointments/clinics, the
Pharmacy Contractor shall work with the Commissioner and shall
communicate any such changes to relevant Patients.

10. Assessment and consent

10.1  The Pharmacy Contractor must:

10.1.1 ensure that a registered healthcare professional, trained in
vaccination administration and familiar with the characteristics of the
vaccine being administered, assesses the Patient as eligible and
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suitable clinically in accordance with law and guidance prior to
administering the vaccination. This assessment should include
providing reasonable information that the Patient may require to
make a final decision on whether to proceed with the vaccination;

10.1.2 ensure that informed Patient consent covering administration of the
vaccine (which may be verbal consent) is obtained by a registered
healthcare professional and the Patient’s consent to the vaccination
(or the name of the person who gave consent to the vaccination
and that person’s relationship to the Patient) is recorded in the Point
of Care System and in accordance with law and guidance. Should
the Patient decline the vaccination at any stage, this must also be
recorded in the Point of Care System;

10.1.3 ensure that as part of obtaining consent, the Patient is informed
about the handling of their information in relation to the provision of
this arrangement (which will include the sharing that will take place
for the appropriate recording of the vaccination in their general
practice record) including advising the Patient that information may

be:
10.1.3.1 anonymised and used by the Commissioner (or
their agents) for the purposes of service delivery,
evaluation and research; and
10.1.3.2 shared with the Commissioner for the purposes of

payment, post-payment verification, supply
management and planning of future vaccination
requirements.

10.1.4 comply with any relevant clinical checklists (including checklists
relevant to the vaccination of those under 18 years of age during
pregnancy); and

10.1.5 complete all clinical assurance requested by the Commissioner and
receive confirmation from the Commissioner that they are able to
administer RSV vaccinations and pertussis vaccinations.
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10.2  Where a Patient is pregnant and aged under 18 years, the Pharmacy
Contractor may administer vaccinations during pregnancy where the
following has been satisfied:

10.2.1 the Pharmacy Contractor has complied with the provisions at
paragraph 10.1.4;

10.2.2 the Commissioner has confirmed in writing that the Pharmacy
Contractor may administer vaccinations to Patients of the relevant
age group; and

10.2.3 the Patient has been assessed as competent to consent and does
consent, or the Patient is not assessed as competent but does not
object and consent is provided by somebody with parental
responsibility.

10.3  The Pharmacy Contractor must record within the Point of Care System any
vaccines that have been administered using centrally supplied stock.

11. Training

11.1  All persons involved in the provision of this ES (whether delivering
vaccinations directly or supervising others providing vaccinations) must
adhere to all relevant professional standards.

11.2  Vaccinations must be administered by an appropriately trained member of
staff authorised under an appropriate legal mechanism (for example the
relevant UKHSA RSV Vaccine PGD or Pertussis Vaccine PGD).

11.3  The Pharmacy Contractor must ensure that all persons involved in the
preparation of vaccines are appropriately trained and have the necessary
workspace to do so, and all persons involved in the administration of
vaccinations have received appropriate and adequate training and are
competent in the administration of those vaccinations.

11.4  All persons involved in the administration of the vaccinations must:
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11.4.1 have completed any necessary immunisation training?®, including
any RSV vaccination specific online training modules and any
pertussis vaccination specific online training modules available on
the e-learning for healthcare website;

11.4.2 have the necessary experience, skills and training to administer
vaccines including completion of the general immunisation training,
training with regard to the recognition and initial treatment of
anaphylaxis and face-to-face administration training, where
relevant;

11.4.3 administer the vaccination in accordance with the most up to date
version of the clinical guidance available including the relevant
chapter of the Green Book;

11.4.4 be authorised by, and understand the appropriate legal mechanism
for administration of the vaccination (for example, the relevant
UKHSA RSV Vaccine PGD or Pertussis Vaccine PGD);

11.4.5 understand and be familiar with the RSV vaccine PGD and the
Pertussis Vaccine PGD;

11.4.6 ensure that registered healthcare professionals were involved in the
preparation (in accordance with the manufacturer’s instructions) of
the vaccine(s); and

11.4.7 ensure that staff are made aware of the risks associated with the
handling and disposal of clinical waste and that correct procedures
are used to minimise those risks. A needle stick injury procedure
must be in place.

11.5 The Pharmacy Contractor must ensure that it is familiar with all guidance
relating to the administration, handling and storage of the RSV vaccine and
the pertussis vaccine, and that it takes steps to reduce risks associated with
the handling of the vaccines such as is outlined in any SPS guidance.

Shttps://www.gov.uk/government/publications/national-minimum-standards-and-core-curriculum-for-
immunisation-training-for-reqgistered-healthcare-practitioners
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11.6  The Pharmacy Contractor must ensure that staff are appropriately trained
and understand what their role in the delivery of this ES requires, including
working within the relevant systems and processes set out by the Pharmacy
Contractor and understanding how to report concerns should any be
identified.

11.7  The Pharmacy Contractor must oversee and keep a record to confirm that
all staff have undertaken the relevant training prior to participating in the
administration of vaccinations. This includes any additional training
associated with new vaccines, should any become available during the
period of this ES.

12. Vaccine handling and storage

121 The Pharmacy Contractor must ensure that all vaccines are received,
stored, and prepared in accordance with the relevant manufacturer's,
UKHSA*, the Commissioner's instructions, all associated guidance set out
in the ‘Storage distribution and disposal of vaccines’ chapter of the Green
Book and all associated Standard Operating Procedures. Receipt, storage,
and preparation of vaccines used pursuant to this ES must also be
undertaken with appropriate cold chain management (if relevant), clinical
oversight and in accordance with governance arrangements in place for this
ES.

12.2  The Pharmacy Contractor must ensure that any refrigerator used to store
vaccine has sufficient space to store different vaccine types, with adequate
separation to reduce the risk of selection errors, and sufficient airflow to
maintain effective cooling. All refrigerators in which vaccines are stored
must have a thermometer that records maximum and minimum
temperatures appropriate to the vaccine being administered. Readings must
be recorded from that thermometer on all working days and appropriate
action taken when readings are outside the recommended temperature.

4 UKHSA (previously PHE's) ordering, storing and handling protocol
https://www.gov.uk/government/publications/protocol-for-ordering-storing-and-handling-vaccines
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12.3  Appropriate procedures must be in place to ensure that the Pharmacy
Contractor holds sufficient vaccine to support the maximisation of
vaccinations, appropriate stock rotation, and monitoring of expiry dates.

12.4  The Pharmacy Contractor will support any national, regional and system
processes in relation to RSV vaccine and pertussis vaccine stock
forecasting and ordering arrangements, which will include complying with
the processes and requirements set out in any relevant Standard Operating
Procedures.

12.5 The Pharmacy Contractor must support uptake of vaccinations and
therefore, minimise vaccine wastage by:

12.5.1 making the availability and access routes to vaccination known to
Patients (or carers) who are being provided with other
pharmaceutical services at the Pharmacy Contractor’s registered
premises; and/or

12.5.2 contacting Patients (or carers) who did not turn up for booked
appointments and supporting them to rebook or obtain vaccination
elsewhere.

12.6  Pharmacy Contractors must order the RSV vaccine and the pertussis
vaccine for administration in accordance with this ES through existing
ImmForm processes and procedures. Vaccines will be delivered to the Site.

12.7  The Pharmacy Contractor must not share the vaccine with other providers.

12.8  The Pharmacy Contractor will be responsible for the supply of all
consumables as may be required (for example PPE and items related to
Infection Prevention and Control). The Pharmacy Contractor must be
available to accept vaccine deliveries at the Site according to the delivery
schedule provided by UKHSA.

13. Monitoring, reporting and record keeping

13.1  The Pharmacy Contractor must maintain up-to date contact details to
ensure it receives information published by the Commissioner and so key
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information in relation to the delivery of this ES can be communicated in a
timely manner.

13.2  The Pharmacy Contractor must monitor and report all activity information in
accordance with the monitoring and reporting standards as published by the
Commissioner and in accordance with its Terms of Service and relevant
legislation. This includes guidance published by the Commissioner on the
recording of vaccination appointments to ensure consistent national data
capture.

13.3  The Pharmacy Contractor must ensure that any staff recording the
vaccination have received relevant training to be able to update records
appropriately and accurately. There must be robust user and access
management processes to ensure high levels of security, including frequent
updates to system access levels to add users who join the site team or
remove accounts where staff leave employment or do not have shifts
scheduled at the site.

13.4  The Pharmacy Contractor must adhere to defined standards of record
keeping, ensuring the vaccination event is recorded the same day that it is
administered. In the first instance, the Commissioner will provide access to
a Point of Care System, RAVs, which must be used by the Pharmacy
Contractor to record RSV vaccination events and pertussis vaccination
events. In the future, pharmacy contractors might have a choice to use
other assured Point of Care Systems. The Commissioner will communicate
this to the Pharmacy Contractor.

13.5  Where the Point of Care System is unavailable due to exceptional
circumstances beyond the control of the Pharmacy Contractor, then the
record of vaccination events® must be added to the Point of Care System as
soon as possible after the Point of Care System becomes available again.
The Commissioner must be notified if this will result in records of
vaccinations being added to the Point of Care System on a different day
than the vaccinations were administered. Where the record of the
vaccination event is not created within 15 days of the vaccination being
administered, the Pharmacy Contractor shall not be eligible for the item of
service fees as set out at paragraph 15. Where the item of service fee is

5 A manual template is available: https://guide.ravs.england.nhs.uk/files/record-a-vaccination.docx
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claimed, payments shall be recoverable by the Commissioner in
accordance with paragraph 15.9.

13.6  Where a record of the vaccination needs to be amended or has not been
created on the Point of Care system, the Pharmacy Contractor is
responsible for undertaking the amendment or creation as soon as
reasonably possible following notification that the record contains an error.
The Pharmacy Contractor:

13.6.1 must only enter new vaccinations into one single Point of Care
System in any one calendar month except:

13.8.1.1 during any transition to a new Point of Care System where
the use of two systems will be permitted for a period
determined by the Commissioner; or

13.8.1.2 subject to paragraph 13.6, where it is necessary to include
amendments to vaccination events previously recorded;
and

13.6.2 is responsible for ensuring that the quality and connectivity of
internet access at the Site is sufficient to support access to the
Point of Care System during the hours of operation or as agreed
with the Commissioner.

13.7  The Pharmacy Contractor must comply with any reasonable request for
information from the Commissioner relating to the provision of services
under this arrangement.

13.8  The Pharmacy Contractor must retain the necessary records for
reimbursement for a period of three years to demonstrate service delivery in
accordance with this ES and to assist with post payment assurance
avtivities, if requested by the Commissioner.

13.9  The Pharmacy Contractor is responsible for recording adverse events and
providing the Patient with information on the process to follow if they
experience an adverse event in the future after leaving the vaccination site,
including signposting the Yellow Card service.
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13.10 The Pharmacy Contractor is expected to follow the UKHSA: “Vaccine
incident guidance™, when responding to errors in vaccine storage, handling
and administration.

13.11 The Pharmacy Contractor must maintain appropriate records to ensure
effective ongoing delivery and governance. Records must be managed in
line with ‘Records Management Code of Practice for Health and Social
Care”.

13.12 Where the records relate to a RSV vaccination or a pertussis vaccination in
pregnancy, the Pharmacy Contractor must retain the records for a period of
25 years in line with Records Management Code of Practice.

14. Governance and accountability

14.1  The Responsible Pharmacist at the registered pharmacy premises is
professionally responsible for the safe delivery of this ES at the Site. If the
Responsible Pharmacist is unable to provide sufficient supervision of the
ES an on-site pharmacist(s) supervising the Site must be linked and work
closely with the Responsible Pharmacist and Superintendent Pharmacist
through an appropriate governance framework. This on-site supervising
pharmacist must be registered with the GPhC and trained in vaccinations,
including a clear understanding of this ES. A record must be maintained of
who that person is at the Site at all times and made available to the
Commissioner on request.

14.2  The Pharmacy Contractor must ensure that it has in place appropriate
indemnity and/or insurance arrangements that provide adequate cover,
including but not limited to clinical negligence cover, in relation to the
delivery of this ES, and that the indemnity and/or insurance arrangements
provide such cover for all clinical professionals and other staff working in
connection with the delivery of the services pursuant to the ES.

14.3  Where a Patient experiences an adverse drug reaction or presents with an
adverse drug reaction following the vaccination and the Pharmacy
Contractor believes this is of clinical significance, such that the Patient’s

6 https://www.gov.uk/government/publications/vaccine-incident-guidance-responding-to-vaccine-errors
7 https://www.gov.uk/government/publications/records-management-code-of-practice-for-health-and-
social-care
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general practice should be informed, this information should be shared with
the general practice as soon as possible, and a ‘Yellow Card’® report
submitted.

14.4  The Pharmacy Contractor must have a named Clinical Lead for this ES
within their organisation/pharmacy whose name shall be made available to
the Commissioner on request. The Clinical Lead must be a pharmacist,
registered with the GPhC, and trained in vaccinations (including having a
clear understanding of the requirements of this ES). The Clinical Lead will
be the lead contact for this ES for contractual and professional matters.

14.5 The Pharmacy Contractor must have systems in place to ensure that key
information in relation to the delivery of this ES can be communicated to
relevant staff and acted upon in a timely manner

14.6  The Pharmacy Contractor must report any Patient safety incidents in
accordance with the clinical governance requirements of the Pharmacy
Contractor’s Terms of Service or Local Pharmaceutical Services contract
(as appropriate).

14.7  There is an expectation that this ES will operate as part of the wider NHS
system in providing RSV vaccinations and pertussis vaccinations, and the
Pharmacy Contractor should, where necessary, seek advice from
Screening and Immunisation Teams (SITs) / Screening and Immunisation
Leads (SILs), Regional Pharmacy Teams, UKHSA or specialist pharmacy
colleagues.

15. Payment arrangements

15.1. From the Commencement Date to the End Date and subject to compliance
with this ES, the Commissioner will pay an item of service payment of £9.58
to the Pharmacy Contractor for the administration of each RSV vaccination
to each Patient and each pertussis vaccination to each Patient.

15.2. From the Commencement Date and subject to continued compliance with
this ES the Commissioner will pay the sums as set out at paragraph 15.1
unless the Commissioner notifies the Pharmacy Contractor of a change to

8 https://yellowcard.mhra.gov.uk/
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the payment arrangements from 1 April 2026 at least 49 days prior to 1 April
2026.

15.3. To claim for payments for this ES set out in paragraph 15.1 and 15.2, the
Pharmacy Contractor must register for claiming under this ES on the
Manage Your Service (MYS) platform after the Pharmacy Contractor and the
Commissioner sign the agreement for this ES and before the Pharmacy
Contractor makes their first claim for this ES through the MYS platform. To
claim for this ES, the Pharmacy Contractor must do so through the MYS
platform by the 5th day of the month immediately following the
administration of the vaccination event (the “Expected Claim Date”) but
claims will be accepted if they are submitted within three months of the
Expected Claim Date. Any claims that are submitted later than three months
following the Expected Claim Date will not be processed and the Pharmacy
Contractor will not receive any item of service payment for those
vaccinations. Payments and adjustments for this service will feature on the
FP34 Schedule of Payments under “Details of Other Amounts Authorised
“‘RSV & Pertussis Vaccinations” and “RSV & Pertussis Vaccinations ADJ”.

15.4. Claims submitted in accordance with this ES will only be paid where:

15.4.1. the Patient, in respect of whom payment is being claimed, was an
eligible Patient under paragraph 7 of this ES;

15.4.2. the Pharmacy Contractor has used a RSV vaccine or as applicable
a pertussis vaccine supplied in accordance with paragraph 12.6;

15.4.3. the administration of the vaccination has been recorded on the
specified Point of Care System and in line with guidance provided
by the Commissioner;

15.4.4. the Pharmacy Contractor has not received and does not expect to
receive any payment from any other source (other than any
discretionary funding made available by the Commissioner relating
to the delivery of the RSV vaccination programme or the pertussis
vaccination programme) in respect of the vaccine or vaccination;
and

© NHS England 2025 26





Community Pharmacy Respiratory Syncytial Virus (RSV) Vaccination and Pertussis Vaccination

Enhanced Service

15.4.5. the claim for payment was submitted in accordance with paragraph
Error! Reference source not found.3.

15.5. If the Pharmacy Contractor does not satisfy all relevant provisions of this ES,
the Commissioner may determine to withhold payment of all, or any part of,
an amount due under this ES that is otherwise payable.

15.6. The Pharmacy Contractor must comply with any reasonable requests to
facilitate post payment verification. This may include auditing claims to
ensure that it meets the requirements of this ES.

15.7. Payment under this ES, or any part thereof, is conditional on the Pharmacy
Contractor satisfying the following:

15.7.1. entering into this ES, including any variations and updates;

15.7.2. complying (and maintaining compliance) with the requirements of
this ES;

15.7.3. making available to the Commissioner any information under this
ES which the Commissioner needs and the Pharmacy Contractor
either has or could be reasonably expected to obtain;

15.7.4. making any returns (including payment claims as required by this
paragraph 15) or providing any information reasonably required by
the Commissioner (or on the Commissioner’s behalf) (whether
computerised or otherwise) to support payment and do so promptly
and fully; and

15.7.5. ensuring that all information supplied pursuant to or in accordance
with this paragraph 15 is accurate.

15.8. The Pharmacy Contractor may not claim payment for Patients vaccinated by
any other provider.

15.9. If the Commissioner makes a payment to a Pharmacy Contractor under this
ES and:

15.9.1. the Pharmacy Contractor was not entitled to receive all or part
thereof, whether because it did not meet the entitlement conditions
for the payment or because the payment was calculated incorrectly
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(including where a payment on account overestimates the amount
that is to fall due);

15.9.2. the Commissioner was entitled to withhold all or part of the payment
because of a breach of a condition attached to the payment, but is
unable to do so because the money has already been paid; or

15.9.3. the Commissioner is entitled to repayment of all or part of the
money paid,

the Pharmacy Contractor agrees that the Commissioner may recover the
money paid by deducting an equivalent amount from any payment payable
to the Pharmacy Contractor, and where no such deduction can be made, it
is a condition of the payments made under this ES that the Pharmacy
Contractor must pay to the Commissioner that equivalent amount.

15.10. The vaccines made available under this ES will be provided to the Pharmacy
Contractor free of charge, and therefore, no reimbursement of the cost of the
vaccine is payable.

16. Variations to and subsequent withdrawal from this ES

16.1  Variations to this ES will be published on the NHS England website and will
take effect immediately on publication. The Pharmacy Contractor will also
be notified of any changes by the Commissioner.

16.2 In order to simplify the process, where there are any variations to this ES
after the Pharmacy Contractor's submission of a tender response, the
Pharmacy Contractor which has confirmed its agreement to enter into this
ES will be deemed to agree to the variations, unless the Pharmacy
Contractor notifies the Commissioner in accordance with paragraph 16.3.

16.3 If the Pharmacy Contractor cannot meet the revised requirements of this
ES, it must withdraw from this ES by serving written notice on the
Commissioner to that effect, with supporting reasons as to why it cannot
meet the revised requirements. Such notice, must be received by the
Commissioner no later than 42 days after publication of the relevant
variation and providing no fewer than 42 days’ written notice of the
Pharmacy Contractor's withdrawal.
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17 Addendum - Expression of Interest (EOI) Eligibility
Criteria for Wave 2

17.1  The purpose of this addendum is to set out the Expression of Interest (EOI)
process for Wave 2. This represents a distinct procurement stage, separate
from the initial process, and is designed to provide eligible pharmacies
across London with the opportunity to formally express their interest in
delivering the Community Pharmacy RSV and Pertussis Vaccination
Service. Participation in Wave 2 will be determined in line with defined
eligibility criteria, ensuring that the selection process is fair, transparent and
consistent.

17.2  Eligibility Criteria

17.3  The pharmacy is located within the designated geography for service
delivery as defined by NHS England London.

17.4  Be satisfactorily complying with their obligations under Schedule 4 of the
NHS (Pharmaceutical and Local Pharmaceutical Services) Regulations
(Terms of Service of NHS pharmacists) in respect of the provision of
essential services and an acceptable system of clinical governance.

17.5 The pharmacy must have a consultation room that meets NHS standards
for vaccination services.

17.6  The pharmacy is able to collaborate with other community providers or
similar service providers in close proximity to deliver RSV vaccination
services in a cohesive, cooperative, and sustainable way.

17.7 The pharmacy is able to outline which communities with additional needs,
or populations that may face barriers to accessing healthcare, are currently
served by the branch.

17.8  The pharmacy has measures in place to ensure accessibility of the service
(e.g., extended opening hours, weekend provision, language support, on-
site parking availability, or good transport links).
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Please note, some of the boundaries overlap, therefore please review carefully as you may be eligible
in multiple geographies (see 6. Map of all Geographies for reference).

1. Croydon 1
2. Croydon4
3. Merton 2
4. Sutton 1

5. Wandsworth 2
6. Map of all Geographies
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