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https://swl.communitypharmacy.org.uk/
Pharmacies across Southwest London - important messages to share with your teams this      week and any necessary actions.   
Dear Colleagues,
We hope you all had restful holidays over our very good summer. From September we enter vaccination planning and then winter planning. The need for CPCF services such as pharmacy first, hypertension case finding, PCS , flu and covid services will be critical. 

August is normally a quiet month, in spite of this the ICB has been busy setting up expressions of interest for several pilot services, please refer to section 4 ICB update. 

The LPC is pleased to announce that all contractors have a 100% return on the CPAF screening returns. The committee would like to thank David Tamby Rajah for all his support and dedication helping contractors.  
NHS 10-year plan  

Please ensure you stay up to date with the 10-year plan, please see the CPE links below. 

Read the 10-Year Health Plan
Read the CPE briefing which provides a summary of the key points in the 10-Year Health Plan of most relevance to community pharmacy owners and their teams
Take home messages: 
· Please read about the changes on the NHS 10-year plan and integrated neighborhood teams. 
· Please tell the LPC what support you need.

· Skill up and make sure you deliver CPCF services to a high standard 

1. LPC update. - Please read the task tracker, attachment 1, for contractual priorities.
1.1 2025 Pharmaceutical Need Assessment Consultation (PNA)  

A reminder that you have until 7th September to respond to the PNA consultations in Merton, Sutton, Wandsworth, Richmond and Croydon. The feedback gathered during the consultation is used to finalise the PNA, which then informs decisions about new NHS pharmacy applications and service developments. PNAs are typically reviewed and updated every three years, with the consultation period often lasting for a minimum of 60 days. Due to this it is important your pharmacy provides feedback on the draft PNA in the borough(s) where your pharmacy(cies) is/are located.  
 Next Steps please see the link to the draft PNA below for the effected boroughs.

	 Brough
	Link to Draft PNA

	Richmond
	https://haveyoursay.citizenspace.com/richmondasd/rdpna-25/

	Croydon 
	https://www.getinvolved.croydon.gov.uk/pharmaceutical-needs-assessment-pna-2025-consultation-survey-croydon-health-and-wellbeing-board 

	Wandsworth
	https://haveyoursay.citizenspace.com/wandsworthasd/wdpna-25/ 

	Sutton 
	https://sutton.citizenspace.com/public-health/pharmaceutical-needs-assessment-pna-2025/  

	Merton 
	https://pnaconsultation2025.commonplace.is/


Please provide consultation feedback to the borough or boroughs where your pharmacy or pharmacies is/are located. The deadline for the response is Sunday 7th September 2025.

1.2 Community Pharmacy England update -Help Shape CPE Negotiations for the next Contractual Framework
CPE want to hear from contractors (non-CCA), Findings from the survey will be discussed by the Community Pharmacy England Committee at their September meeting. The survey closes at 11.59pm on Monday 8th September. Please see the link here - Poll: 2026/27 CPCF Negotiating Priorities Survey
1.3 Public Health campaigns

The following national campaigns, which are not part of the set ICB health campaigns as part of CPCF but may be of interest and use to you and your services.

	Blood Pressure UK – Know your numbers 

8 - 14 September 2025. 

This will be of support to the CPCF hypertension case finding service
	Know Your Numbers! Week reaches those who have high blood pressure and don’t know it, so they can get the treatment and support they need to bring it under control. The Know Your Numbers! Week focus is on home blood pressure monitoring, as it's the easiest way to find out your blood pressure numbers.  
Visit the Blood Pressure UK’s  online measuring your blood at home resources hub to download their range of home blood pressure monitoring resources for this Know Your Numbers! Week and beyond. 

You can become a blood pressure ambassador by registering here

	AskAboutAsthma 
8–12 September 2025 

The resources will be useful for pharmacy team training, particularly inhaler compliance.  
	For 2025, #AskAboutAsthma will run from 8 – 12 September. This year’s theme is One year on from the National Child Mortality Database (NCMD) report: How can we prevent asthma deaths?  
 The #AskAboutAsthma campaign was established to encourage children and young people, their families, and those involved in their care, to ensure four simple and effective measures to help them control their asthma: 
1. Get an asthma action plan in place 
2. Understand how to use inhalers correctly 
3. Schedule an asthma review – every year and after every attack 
4. Consider air pollution and its impact on lung health.  


	Stoptober Smoking cessation

October 

This will support the SCS service and local authority commissioned walk-in stop smoking services.  
	There is a whole calendar of 'ready to use' campaign assets to help encourage smokers to make a quit attempt this October, whilst signposting to a range of quitting support. The core theme of this year’s Stoptober campaign is ‘Let’s quit smoking together this Stoptober’.
There is a Toolkit and Content Calendar, these outline everything that's available, how best to reach audiences, key messages, a case study, facts and stats, a press release template, and alt text for images.

If you would like printed stop smoking materials, head to the 'always on' resources section where you can order materials free of charge: Campaign Resource Centre.
Printed Stoptober posters will be added soon.


2. Services Update
2.1 PQS Clinical audit sore throat management
A reminder that the Clinical Audit has been published. It must be started after 1st September. You need to record a minimum of 10 sore throat consultations over 4 weeks. The audit focuses on patients with a FeverPAIN score of 0–3, supporting antimicrobial stewardship and appropriate use of antibiotics under the Pharmacy First Service
· Pharmacy contractors can choose a time to start the clinical audit from 1 September 2025 to 3 February 2026. 
· It must be completed and the data entered onto the NHSBSA data collection tool no later than 31 March 2026.
·  Pharmacies must collect data over a 4-week period (extendable to 8 weeks if needed) and submit findings via the Manage Your Service (MYS) portal by 31st March 2026. 
· All consultations must meet five audit standards, including use of the TARGET RTI leaflet and providing AMS advice.

· The audit must start no later than 3 February 2026. This ensures that, if necessary, there is enough time to complete an 8-week audit and collect the data before the end of the PQS.
Reminder: Do not start audit activity before Monday 1st September 2025 — early data will not be accepted. Ensure your team is briefed and ready to record data accurately.
 

Full details of the clinical audit and resources including the data collection form and analysis sheet to support you can be found on the NHS England PQS Clinical Audit website 
Key resources

Download the tools you wil need to carry out and report on the audit. They include a data collection form for recording consultations and a data analysis sheet for reviewing your results.

· Download the data collection form   
·  Download the data analysis sheet
3. Flu & vaccinations update. 

	Childhood Flu Vaccination Advanced Service

REMINDER: Register by this Sunday (31st August) - Contractors are reminded that they must register to provide this service on the NHSBSA’s MYS portal by 23:59 on Sunday 31st August if they want to receive supply of vaccine by the service start date on 1st October 2025.

 

· Before registering for this service, contractors must read the service specification for the full requirements of service delivery, and consider if they are able to meet these. This includes a requirement that staff providing the service must have an Enhanced DBS certificate, with checks against the adult and children’s barred list.

· Learn more about the new Childhood Flu Vaccination Service here.

CPE On-demand Webinar - A recording of the recent CPE webinar on the Childhood Flu Vaccination Service is now available to watch – see here. The webinar provides some context and background to the service, explains how the service will operate and provides operational information to help pharmacies prepare to provide it, and is a recommended watch for anyone who has registered to provide the service or for those considering on whether to provide it.

Other Training & Resources

· NHSE has produced a resource pack which signposts to useful information, training and resources and can be used to assist pharmacists and pharmacy technicians with their CPD, particularly as they assess their learning needs to deliver this new service and develop a plan to acquire the competence required. 

· AstraZeneca - Fluenz for healthcare professionals includes a useful video on how to administer the Fluenz nasal spray to children. 

· CPPE has added a new section dedicated to the NHS Childhood Flu Service – see Vaccination Services : CPPE 

Reminder – Adult Flu Vaccination Start Dates - The service starts next Monday (1st September 2025) but can ONLY be provided to pregnant women. Vaccination of all other eligible cohorts cannot commence until 1st October 2025.

 

Vaccines - There is a useful vaccines poster (see here) which has information on the different types of flu vaccines available for the 2025 to 2026 flu season and the clinical risk groups that they apply to. Pharmacy teams may want to consider printing off this poster as a helpful resource for use by members of the team involved with the flu service. 


	


4. Meetings   
SAVE THE DATE SW LONDON LPC AGM 10 TH SEPTEMBER 8PM -9.30PM THE GRANGE WALLINGTON. Dinner will be served from 7-8pm for networking. 
SW London ICB Immunisation update - SWL ICB and SWL LPC will be supporting hosting a Webinar this Monday 1st September 2025 7.30pm- 8.15pm The purpose of the webinar will be an information session on upcoming Immunisation activity and a chance to ask questions to the SWL team. There have been several questions posed to the team in recent weeks and as the season progresses with increased activity, there will be limited capacity to answer all questions directly. We highly recommend you attend this session to support a smoother season. 
 You will also receive a calendar invite to your NHS.net email to attend, please check your inbox and accept accordingly. The link to the meetings is here - Join the meeting now.
5. SW London ICB update 

4.1 Medicines optimisation 

The SW London ICS Medicines Optimisation newsletter will be sent later by email as attachment 2. 
 The Monthly Drug Update can be found here.

4.2 ICB service expression of interest.

August has been a busy month for Community Pharmacy initiatives through the ICB and NHS England. At a challenging time of uncertainty for the ICB and our Medicine Optimisation colleagues; the team are busy developing initiatives for community pharmacy in these challenging times. Please see attachment 3 consolidated list of local services to apply for you would like to participate. 

4.3 SW London ICS Training Hub - Please to the SW London Training Hub site to access training courses.
Introduction to Primary Care - The South West London Training Hub is delighted to announce our Introduction to Primary Care - Learning Sessions, designed for anyone who is new to primary care, currently working with primary care, or seeking a better understanding of how primary care works. These virtual sessions will be informative and interactive, providing you with a comprehensive understanding of primary care and how we work together across the South West London health and care system. Each 2-hour session is structured in two parts: the first hour covers NHS structure, integrated care systems, primary care networks, jargon busting and roles within primary care. The second hour features presentations from local professionals who will share insights about their roles and how they work within primary care.

 
Upcoming Dates:
· Wednesday 24th September 2025 - 12:30-2:30pm

· Tuesday 18th November 2025 - 12:30-2:30pm

· Thursday 29th January 2026 - 12:30-2:30pm

· Wednesday 11th March 2026 - 12:30-2:30pm

How to Register: Book Here 
Key Contacts: For questions or further information, please contact:   office.swlth@nhs.net
 

The ICB looks forward to welcoming you to these sessions and helping you understand more about primary care and our collaborative approach to serving local communities.

 Zehra Safdar- Chief Operating Officer | SWL Training Hub
5.3 Expression of interest for ICB pilot services 
August has been a busy month for Community Pharmacy initiatives through the ICB and NHS England. At a challenging time of uncertainty for the ICB and our Medicine Optimisation colleagues; the team are busy developing initiatives for community pharmacy in these challenging times. 
6. Training and Development 

CPPE have kindly provided an update on training courses from October. Please see  attachment 4  
7. Local Authority updates 
The guides to the 5 SW London local authority services in your borough can be found here . Note Croydon is not published as the local authority is reviewing all services.  
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