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Community   Pharmacy   Newsletter    November 2023      


https://swl.communitypharmacy.org.uk/
Pharmacies across Southwest London - important messages to share with your teams this      week and any necessary actions.   
Dear Colleagues,
NHS 10-year plan  

In July the vision of the NHS 10- year plan was announced , please ensure you read the CPE update here. The role of integrated Neighborhood teams will be key. The LPC held its committee meeting last week at the SW London ICB HQs meeting with ICB senior leaders on what the plans mean for community pharmacy. More operational details are required. The LPC has stressed community pharmacy will be a key partner to Primary care and wants to ensure there is equitable representation. 

Read the 10-Year Health Plan
Read the CPE briefing which provides a summary of the key points in the 10-Year Health Plan of most relevance to community pharmacy owners and their teams
It should be noted that as part of the NHS 10-year plan the ICB staffing will be reduced by 50%, which follows the 30% reduction last year. This raises concern for ICB colleagues who have supported community pharmacy over the last few years; the LPC will raise to the ICB the value of retaining ICB colleagues who have strived to embed community pharmacy. 
Pharmacy First SW London 
More than 150,000 consultations have taken place in southwest London since the launch of the Pharmacy First scheme, which offers speedy local treatment for seven common conditions. Data from February 2024 to April 2025, reveals that 70,000 south west London patients got advice, treatment, and medicines from their pharmacy for sinusitis, sore throat, earache, infected insect bites, impetigo, shingles and uncomplicated urinary tract infections.
Local pharmacies also delivered more than 35,000 consultations for minor illnesses and more than 45,000 consultations for urgent medicine supplies. (please see attachment 4) 
NHS South West London’s community pharmacy clinical lead Dina Thakker said: “These latest figures are proof of that and pharmacies will no doubt continue to be key players in strengthening the future of the NHS – shifting care from treatment to prevention and from hospitals to the community.”
To support this work, as updated last month, David Tamby Rajah Pharmacy Consultant is contacting all SW London community pharmacies to: -
· Assess where your pharmacy is with CPCF services and rag rate – i.e.. 

· Green up and running, staff trained, 

· Amber not quite ready and needs help with training.

· Red – not ready and needs further help.

· Examples of good GP-CP joint practice around pharmacy first, hypertension case finding and PCS> 

· Identify which GP practices are or are not referring with reasons.

· What support do you need? Reach out to CPPE for training events. 
· Any issue with the Oriel service for foundation pharmacists   

Take home message: Please read up the changes skill up and deliver, 
Please tell the LPC what support you need.

1. LPC update. - Please read the task tracker, attachment 1, for contractual priorities.
1.1 2025 Pharmaceutical Need Assessment Consultation (PNA)  

The 2025 Pharmaceutical Need Assessment Consultation (PNA) is now open and is available. This consultation is being led by the borough Health & Wellbeing Board (HWB) PNA steering group, who encourages you to feedback on their draft PNA.  The final published PNA report guides decisions about commissioning new NHS pharmacy services, approving or rejecting new community pharmacy applications, and improving existing services to better meet the needs of the local borough population, as part of the Market Entry Application process.  

The feedback gathered during the consultation is used to finalise the PNA, which then informs decisions about new NHS pharmacy applications and service developments. PNAs are typically reviewed and updated every three years, with the consultation period often lasting for a minimum of 60 days. Due to this it is important your pharmacy provides feedback on the draft PNA in the borough where your pharmacy is located. Note if you have more than one pharmacy in more than one borough then you should feedback on the PNAs in the affected boroughs.
There are 5 draft PNAs for consultation – Merton, Sutton, Wandsworth, Richmond, and Croydon. (The Kingston PNA has already been through consultation). Your feedback will be used to inform the final report which is scheduled for Publication by October 2025.  The deadline to feedback on the draft PNA is Sunday 7th September.  
 Next Steps

· Please see the link to the draft PNA below for the effected boroughs.

	 Brough
	Link to Draft PNA

	Richmond
	https://haveyoursay.citizenspace.com/richmondasd/rdpna-25/

	Croydon

 
	https://www.getinvolved.croydon.gov.uk/pharmaceutical-needs-assessment-pna-2025-consultation-survey-croydon-health-and-wellbeing-board 

	Wandsworth
	https://haveyoursay.citizenspace.com/wandsworthasd/wdpna-25/ 

	Sutton

 
	https://sutton.citizenspace.com/public-health/pharmaceutical-needs-assessment-pna-2025/  

	Merton 
	https://pnaconsultation2025.commonplace.is/


Please provide consultation feedback to the borough or boroughs where your pharmacy or pharmacies is/are located. The deadline for the response is Sunday 7th September 2025.

2. Services Update 
2.1 Flu update – there has been a substantial update on flu 
FLU Choosing an IT system for autumn/winter 2025 Flu and Covid Vaccinations 

NHS England have hosted a series of webinars from each supplier to help Pharmacies choose which IT system they will use for vaccinations this winter. In previous years the IT for the flu programme has been provided by NHS England (PharmOutcomes has been used). This Autumn, Pharmacies will need to choose which supplier they would like to use. Community pharmacies participating in the autumn/winter Covid-19 and flu vaccination campaigns will soon need to select a Point of Care (PoC) supplier.
Recordings will be uploaded to FutureNHS. Supplier selection for assured sites will open from 7 August. Contact england.poconboarding@nhs.net for any registration problems. 

FLU Sign up to the National Booking System (NBS) 

For Pharmacies not yet signed up to NBS, apply before the 11th of August to ensure access from 18th August.  https://cpsc.org.uk/news/latest-cpsc-news/flu-vaccination-service-4 
FLU Adult Service Specification Published 

Make sure you are aware of updates from last year and the start dates for different cohorts. PGD will be published in due course. Only a small number of amendments have been made to the service specification compared to last year, for more information please see the CPE update - Flu vac: 2025/26 service spec published - Community Pharmacy England 
FLU NEW 2- & 3-Year-Old Children Flu Vaccination Service 

Service Specification now available for the Live attenuated influenza vaccine nasal spray suspension (LAIV) nasal spray vaccine. Pharmacies will need to register on MYS during August to be able to offer this service. https://cpsc.org.uk/news/latest-cpsc-news/childrens-flu-vaccination-advanced-service
Please see the links below for flu (and generic) maternity publications:

 The Gov.uk link (PDF at the bottom) for the generic pregnancy leaflet is here https://www.gov.uk/government/publications/pregnancy-how-to-help-protect-you-and-your-baby 

 

The main flu leaflet has a section on pregnancy.

 https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-winter-and-why (scroll down for the PDF and the links to all the translated versions and the accessible format versions). You can also find this on the health publications website. 

 

On the health publications website https://www.healthpublications.gov.uk/Home.html they have ‘maternal vaccination’ on the home page that you can search for all pregnancy materials (it still has ‘strawberry woman’ image that we used to use on the generic pregnancy leaflet)  .  

 

This is the health publication link for the updated generic pregnancy leaflet: https://www.healthpublications.gov.uk/ViewProduct.html?sp=Spregnantthesevaccineshelptoprotectyouyourbabyandyourpregnancy You will see it is available in multiple languages and accessible formats on health publication website. 

 

Vaccine Update Maternity Special (Jan 2025)
https://www.gov.uk/government/publications/vaccine-update-issue-354-january-2025-maternity-special/vaccine-update-issue-354-january-2025-maternity-special 

 

 
3. Meetings   
SAVE THE DATE SW LONDON LPC AGM 10 TH SEPTEMBER 8PM -9.30PM THE GRANGE WALLINGTON. Dinner will be served from 7-8pm for networking. 
4. SW London ICB update 
The SW London ICS Medicines Optimisation newsletter is here attachment 2

In addition, there is further information 
· Attachment 2A: Guide for reporting Controlled Drug incidents

· Attachment 2B: PrescQIPP subscriber benefits GPs, PCN, practice pharmacists

· Attachment 2C: PrescQIPP subscriber benefits community pharmacists
· Attachment 2 D the medicines supply notification (MSN) regarding a shortage of Abidec.
Community pharmacists should:

· Reserve Dalivit® oral drops for dispensing on receipt of a prescription only; and 

· Advise and inform parent(s)/carer(s) and customers of alternative food supplements that are available over the counter (see Supporting information including the Neonatal & Paediatric Pharmacists Group (NPPG) Table of Liquid Vitamin and Iron Supplements in Neonates and Children).

Monthly Drug Update can be found here.

SW London ICS Training Hub - Please to the SW London Training Hub site to access training courses.   Please see attachment 3. 
SW London ICB Pharmacy First communications strategy – please see Attachment 4 presentation on the work by SW London ICB on promoting pharmacy first. There is interesting information about patient feedback on community pharmacies. Please go through the presentation to understand the hard work the ICB has done to promote the service.
5. Training and Development 
CPPE Update  
NHS England is offering fully funded places on the CPPE Accuracy Checking Pharmacy Technician (ACPT) programme. This is usually £330 (including VAT), so it’s a brilliant opportunity for eligible pharmacy technicians. This is the final round of NHS funding – there are no plans for future funded places – so it would be great if you could spread the word to contractors in SW London.
You can read more in the news article: https://www.cppe.ac.uk/news/a?ID=1034 but as the programme is open to pharmacy technicians in all sectors, places are likely to fill fast.
CPPE events 

	Event
	Date
	Location
	Venue
	Booking link

	Optimising adherence to medicines in asthma
	08 September 2025
	Online
	 
	https://www.cppe.ac.uk/store/checkout?e=61465

	BP assessment in community pharmacy: essential skills (FULL)
	15 September 2025
	SWL
	Duke Street Church, Richmond, TW9 1DH
	https://www.cppe.ac.uk/store/checkout?e=61918

	Emergency contraception
	22 September 2025
	Online
	
	https://www.cppe.ac.uk/store/checkout?e=62489

	Prescribing perspectives: focus on weight management
	15 October 2025
	SWL
	The Vault, Merton, SM4 5AX
	https://www.cppe.ac.uk/store/checkout?e=62283

	Prescribing perspectives: focus on weight management
	20 October 2025
	Central London
	Montague on the Gardens, WC1B5 BJ
	https://www.cppe.ac.uk/store/checkout?e=62396

	Preparing to train as an Independent Prescriber
	20 October 2025
	Online
	 
	https://www.cppe.ac.uk/store/checkout?e=62142

	NHS Pharmacy contraception service: Initiating contraception
	11 November 2025
	SWL
	Kingston University
	https://www.cppe.ac.uk/store/checkout?e=62468

	Extending the scope of prescribing practice (for IPs)
	12 November 2025
	Online
	 
	https://www.cppe.ac.uk/store/checkout?e=62403

	Pharmacy First: clinical assessment and examination skills full day workshop
	16 November 2025
	Central London
	Montague on the Gardens, WC1B5 BJ
	https://www.cppe.ac.uk/store/checkout?e=62488

	Depression: having meaningful conversations focal point
	18 November 2025
	Online
	 
	https://www.cppe.ac.uk/store/checkout?e=62060

	Respiratory Clinical Assessment Skills
	11 January 2026
	Central London
	Montague on the Gardens, WC1B5 BJ
	https://www.cppe.ac.uk/store/checkout?e=62399

	Prescribing perspectives: focus on weight management
	28 January 2026
	SWL
	Kingston University
	https://www.cppe.ac.uk/programmes/l/prescribing-ew-01/

	PGDs: empowering pharmacy technicians to provide services (registered Pharmacy Technicians only)
	08 February 2026
	Central London
	Montague on the Gardens, WC1B5 BJ
	https://www.cppe.ac.uk/store/checkout?e=61544


6. Local Authority updates 
The guides to the 5 SW London local authority services in your borough can be found here . Note Croydon is not published as the local authority is reviewing all services.  
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