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SECTION D Commissioning Landscape Local Authorities – Public Health Commissioning.   

Introduction  
The Local Authorities (LAs)in England took on responsibility for commissioning the majority of public health services from 1st April 2013. Each LA has a Health 
and Wellbeing Board (HWB) which provides strategic oversight and bringing together all the local commissioners.   

• HWBs have a responsibility for producing the Pharmaceutical Needs Assessment (PNA),, this is used by NHS England improvement to determine access 
to pharmaceutical services through Market entry.  

• The LAs with CCGs have joint responsibility for producing the Joint Strategic Needs Assessment (JSNA), through the HWB; the JSNA helps to determine 
the PNA. 

 
In SW London there are 6 LAs, who commission public health services such as sexual health, drug misuse and stop smoking.  Community Pharmacy has a 
major role to play in Public Health due to the access that is provided. 

You should note the following  

• Community Pharmacy has Public health built into the CPCF such as health promotion campaigns, sign posting and self-care.  

• Community pharmacy offers the best public access to patients which offer potential for public health interventions.  

• It is important you understand the role of Community Pharmacy and Public health and the local health needs of your area i.e. non-English speakers, long 
term conditions and patient access to health services.  

• The PNAs will determine the need for Community Pharmacy services- make sure to get involved in the consultation and read the PNA to understand 
what the local needs where your pharmacy is located.  

• Some of the new pharmacy services in the CPCF have a public health prevention role i.e. stop smoking, needle exchange.   
 
This guide is split into each LA borough, showing what services are commissioned, the commissioner contact and how you get accredited.  
 
For further Reference guide to Local authorities  

• The community pharmacy offer for improving the public's health 

• Pharmacy playing a pivotal role in prevention and public health 

 

 

 

https://cpe.org.uk/quality-and-regulations/pharmacy-regulation/market-entry-regulations/pharmaceutical-needs-assessment/
https://www.local.gov.uk/publications/community-pharmacy-offer-improving-publics-health
https://ukhsa.blog.gov.uk/2019/06/28/pharmacy-playing-a-pivotal-role-in-prevention-and-public-health/
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London Borough of Richmond Community Pharmacy services         

Service and contact   Description Fee Accreditation 

Sexual Health – EHC  

RICHMOND 

COMMUNITY PHARMACY EMERGENCY CONTRACEPTION SERVICE SPECIFICATION 2022-2025.pdf 
Martin Donald 
martin.donald@richmondandwandsworth.gov.uk 

1st April 2022–31st 
March 2025 
Women aged 13 – 24 
years 
Signposting to other 
sexual health services - 
https://shswl.nhs.uk/ 
IT platform 
PharmaOutcomes  
Levonelle PDG , 
Ulipristal PGD 

Consultation Fee 
£17.00 
Supply of 1 levonelle £ 
5.20 
Supply of 2 levonelle £ 
10.40 
Supply of one Ulipristal 
Acetate tablet in -
addition to 
consultation fee     
£14.04 

• CPPE modules   

• The Faculty of Sexual and Reproductive Healthcare of the 
Royal College of Obstetricians and Gynaecologist 

• Fraser competence and Child Protection, The Sexual Offences 
Act 2003   

Sexual Health – Chlamydia  

RICHMOND 

COMMUNITY PHARMACY CHLAMYDIA TREATMENT SERVICE SPECIFICATION 2022-2025.pdf

RICHMOND 

COMMUNITY PHARMACY CHLAMYDIA SCREENING SERVICE SPECIFICATION 2022-2025.pdf 
Metro Charity 
 
hello@metrocharity.org.uk 
 

1st April 2022–31st 
March 2025 
15-24 years  
Doxycycline PGD under 
15 years or over 24 
years 

Administering 
treatment, 
consultation and 
condom provision  
£15.00                  
Doxycycline - in 
addition to 
consultation fee 
(14x100mg)  £1.72 
 
Per screen £10.00       

• Metro Charity are responsible for supporting the training 
and development needs of staff in Community Pharmacies 

• Standards for the Management2 of Sexually Transmitted 
Infections  

• CPPE modules  

Stop Smoking  

RICHMOND 

COMMUNITY PHARMACY SMOKING CESSATION SERVICE SPECIFICATION 2022-25.pdf 
Cornelius Bella 
Cornelius.bella@richmondandwandsworth.gov.uk 

1st April 2022–31st 
March 2025 
IT system quit manager.  
 

Payment  Fee  

Session 1 (1st 
contact) 

£20 

Session 2  £10 

Session 3  £5 

Session 4 £10 

Session 5  £ 5 

Session 6  £5 

•  National Centre for Smoking Cessation and Training (NCSCT) 
https://elearning.ncsct.co.uk/england  

• The NCSCT online training is a unique resource that allows 
stop smoking practitioners to demonstrate that they have 
core knowledge and skills to deliver effective behavioural 
support. 

• To register for the training please visit 
https://elearning.ncsct.co.uk/practitioner_training 
registration. 

mailto:martin.donald@richmondandwandsworth.gov.uk
mailto:hello@metrocharity.org.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Felearning.ncsct.co.uk%2Fengland&data=05%7C02%7CCornelius.Bella%40richmondandwandsworth.gov.uk%7C7d872f692ed0460c3b8b08dc3de4b384%7Cd9d3f5acf80349be949f14a7074d74a7%7C0%7C0%7C638453299745300478%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZecFaJY7dHOXUIoFR9gPARy5MaEhJ1%2FraV8JT0xnLjs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Felearning.ncsct.co.uk%2Fpractitioner_training&data=05%7C02%7CCornelius.Bella%40richmondandwandsworth.gov.uk%7C7d872f692ed0460c3b8b08dc3de4b384%7Cd9d3f5acf80349be949f14a7074d74a7%7C0%7C0%7C638453299745308790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QqfpU3uEZQYfqaumFM%2BUepEinWT%2BKUn31Ljh5%2BTDvwM%3D&reserved=0
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Bonus CO 
validation-
quitter 

£20 

Payment for NRT 
supplied NRT payment 
is based on BNF pricing 
plus a £2.00 supply fee 
and 5% VAT.  

• When you have successfully completed the online training, 
you will be issued with a National Certificate. 

• Please send a Copy of the Certificate to Stop Smoking 
Service lead 
Cornelius.Bella@richmondandwandsworth.gov.ukMaking 

Every Contact Count (MECC) 

NHS Health checks  

20230808 

RICHMOND NHSHC PHARMCIES SPEC.pdf 
 
Martin Donald 
martin.donald@richmondandwandsworth.gov.uk 

1st Oct 2023- 31st March 
2025 
aged 40 to 74 years old.  

o Richmond Resident 
or registered with 
Richmond GP  

o not have received a 
health check within the 
last five years.  
IT platform 
PharmaOutcomes  
 
 
 
 
 
 
 
 
 
 
 
 
 

Per Health Check 
£27.50 

a) NHS Health Check Best Practice Guidance  

b) Improvement and Disparities (OHID),  

c) NHS Health Check Quality Standards Draft, OHID,  

d) National Competency Framework, OHID: NHS Health Check 
Competency Framework  

mailto:Cornelius.Bella@richmondandwandsworth.gov.uk
mailto:martin.donald@richmondandwandsworth.gov.uk


COMMUNITY PHARMACY GUIDE TO THE COMMISSIONING LANDSCAPE FOR  
COMMUNITY PHARMACIES  Richmond Local authority  

4 
 

Official 

Service and contact   Description Fee Accreditation 

Drug misuse- Needle exchange.   

Needle Exchange 

Pharmacy Contract draft SLAM_Richmond Dec 2020.pdf 
Managed by SLAM 
Terry Shields  
Needle Exchange co-ordinator  
terry.shields@slam.nhs.uk  

 
Raychel Peters 

Raychel.peters@richmondandwandsworth.gov.uk 

March 2021-March 
2023 
The overall aim of the 
service is to contribute 
to health protection 
and health 
improvement needs of 
individuals who inject 
drugs  

• Have a suitable 
confidential clinical 
space for the 
provision of the 
service.  

• Notice termination 
period 6 months. 

IT platform-
PharmaOutcomes 

Participating 
pharmacist will be paid 
£2.50 per issue and 
£2.50 per return;  
Total of £5.00 will be 
paid per exchange 
(Exchange meaning 
one issue plus one 
exchange)  
SLAM will make a 
quarterly payment 
based on 
PharmaOutcomes data 
submissions for the 
provision of needle 
exchange 

CPPE modules  
- Consultation skills for pharmacy practice: taking a patient-
centred approach e-learning  
-Safeguarding children and vulnerable adults e-learning  
- Centre for pharmacy postgraduate education (CPPE) Substance 
use and misuse Modules 1, 2, 3 and 4 or an agreed equivalent 
course, including Exchange Supplies e-learning modules and/or 
on sites training modules  

 Pharmacy must sign the Declaration of competence for Needle 
and Syringe Programme Service  
 

Drug Misuse – Supervised administration  

Supervised 

Administration of Medicines Service Specification Richmond draft v2.pdf 
 
Managed by SLAM 
terry.shields@slam.nhs.uk  
 
Raychel peters 

Raychel.peters@richmondandwandsworth.gov.uk 

01/04/2021 – 
31/03/2023 
Methadone dispensing  
Buprenorphine 
dispensing  
Buprenorphine & 
Naloxone dispensing 
Buprenorphine Oral 
Lyophilisate dispensing: 
 

Per day of supervision:  
£2.50 methadone,  
£2.50 Buprenorphine, 
Buprenorphine/ 
Naloxone, 
Buprenorphine Oral 
Lyophilisate,  
£1.00 diazepam  
All payments will be 
paid one month in 
arrears. Data that is 
older than this will not 
be eligible for claims. 
(VAT Exempt) 

CPPE modules: Supervised Administration of Medicines    
 Module 1: Substances of misuse  

 Module 2: Harm reduction  

 Module 3: Communication with patients and support networks  

 Module 4: Provision of services  
 

mailto:terry.shields@slam.nhs.uk
mailto:terry.shields@slam.nhs.uk
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Guide to Richmond Local authority  

Richmond Public Health  

Safeguarding Worried about a child or an adult  

• Safeguarding children:   

• Safeguarding adults Reporting adult abuse   
How to share any concerns you may have regarding children or adults.   
 

Report a concern about a child  

• If you think a child is in immediate danger you should call 999.  

• If you have any safeguarding concerns, make a referral to the Single Point of Access (SPA) through the SPA referral form. All details must be kept in the 
strictest of confidence and the form must be completed in a secure environment. 

• You can contact the Single Point of Access (SPA) team to request support, or to report a concern about a child or young person:- From 8am to 5.15pm, 
Monday to Thursday, and 8am to 5pm on Friday call 020 8547 5008  Out of hours, phone 020 8770 5000 

 

Report a concern about an adult  

• View how to report a safeguarding concern about an adult in Richmond. 

• If you have concerns about an adult, contact the adult access team by: • Telephone: 020 8891 7971 (Richmond Adult social service Team) • Out of Hours 
phone: 020 8744 2442 • Email: adultsocialservices@richmond.gov.uk  

 
Sexual Health Provision in Richmond -Home :: Sexual Health South West London (shswl.nhs.uk) 
Link to sexual Health clinics  
 

Age UK Richmond - Helping us help those isolated 

Letter To Richmond Pharmacies 24/02/2024 

Dear Pharmacist.pdf

 

Patient Leaflet.  

Age UK Richmond 

Leaflet 2024 V18.pdf  
 

https://www.richmond.gov.uk/
https://www.richmond.gov.uk/services/public_health
https://www.richmond.gov.uk/search_results?qt2=safeguarding+children&ct=
https://www.richmond.gov.uk/services/adult_social_care/safeguarding_adults/report_adult_abuse
https://www.richmond.gov.uk/make_a_referral_to_spa
https://www.richmond.gov.uk/safeguarding_adults
mailto:adultsocialservices@richmond.gov.uk
https://shswl.nhs.uk/
https://www.nhs.uk/service-search/sexual-health
http://www.ageukrichmond.org.uk/
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 Public Health Publications  

• Richmond Pharmaceutical Needs assessment  

• Richmond Service Needs Services  

• Sexual Health Needs assessment  

• Sexual Health strategy  
 

Resources 

• Prevention framework to promote good 
health.  

• Looking after your health 

• Love Clean Air | South London Air Quality 

Training  

• Making every contact count training 
 

 

https://www.richmond.gov.uk/services/public_health/public_health_publications
https://www.richmond.gov.uk/services/public_health/public_health_publications/pharmaceutical_needs_assessment
https://www.richmond.gov.uk/services/public_health/public_health_publications/jsna
https://www.richmond.gov.uk/services/public_health/public_health_publications/sexual_health_needs_assessment
https://www.richmond.gov.uk/services/public_health/public_health_publications/sexual_health_strategy
https://www.richmond.gov.uk/council/how_we_work/policies_and_plans/adult_strategy/framework_for_prevention
https://www.richmond.gov.uk/council/how_we_work/policies_and_plans/adult_strategy/framework_for_prevention
https://www.wandsworth.gov.uk/health-and-social-care/public-health/your-health/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Flovecleanair.org%2F__%3B!!MOeJA3Fs6wML0Q!FrF-mom0oK1yvl2Yqd6k4C1pZOhbOH7RFNItbCozw7cQVr1hRyabHRW8nFp9jS_OqvqDYJh_dF1YUvdmv_WvkXouQ2OSGkW8LLw%24&data=05%7C01%7Cdavid.tambyrajah%40nhs.net%7C1dbcf12736f44300780e08dbef42d1c3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638366842480595414%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PxkHrWLORpEYHOek0n1Ag%2FQ0dzvWLKlFXgaUjhdJqOU%3D&reserved=0
https://www.richmond.gov.uk/services/adult_social_care/social_care_training/making_every_contact_count_training

