Merton family hubs 
“Family hubs are a place-based way of joining up locally in the planning and delivery of family services. They bring services together to improve access, improve the connections between families, professionals, services, and providers, and put relationships at the heart of family support. Family hubs offer support to families from conception to two, and to those with children of all ages, which is 0-19 or up to 25 for those with special educational needs and disabilities (SEND), with a great Start for Life offer at their core”. (Family Hub and Start for life programme guide, 2022) 

Resources available 
In Merton, we’ve produced a family hub brochure for practitioners and one for families which explains what family hubs are, the core services that should be available through the family hubs and QR codes to gain further information. 


          

We have also produced 8 pillar posters that provide an overview of services that families can access, covering the start for life, conception-2 age range. 









                         

In addition to these resources, each core service within the family hub will have additional promotional material. Some will be more relevant to be placed within pharmacies than others. 

I have included below some resources that I believe would be good for pharmacies to promote. 






         

For printed copies, pharmacies can contact familyhubs@merton.gov.uk or EarlyHelpSupport@merton.gov.uk and a member of the team will be able to print and deliver. 

We are also in the process of creating some digital material to go on digital boards within our family hubs as well as throughout the community. Once completed, these can be distributed to partner organisations via email or dropbox. 
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Feeding my baby
Breastfeeding and formula feeding support

There's lots of support and advice available to help you with feeding your baby.

Merton’s Start for Life Programme can be found here:

Infant feeding support

The infant feeding support service provides mothers
with information on breastfeeding, delivered by Merton’s
Health Visiting team.

You can get advice over the phone, and a 1:1
appointment if you need one. This is available at a local
children's centre and is by appointment only.

You can get support if you are formula feeding your
baby with information on choosing milks and making up
feeds, and helping you to feed safely and responsively.

For telephone advice or to book an appointment please
contact the team on 0330 053 9264.

St. George’s Infant Feeding Team

Visit this webpage for advice around feeding your baby
in the early days, including starting breastfeeding and
making formula.

The Infant Feeding Team are available Monday to
Friday, 9am-5pm and can be contacted on
07766800365 or 020 8725 0199 (answer phone)

Breastfeeding resources

Support for parents - Baby Friendly Initiative (Unicef)

A range of useful resources for parents on infant feeding
and relationship building, as well as information on
overcoming common breastfeeding challenges

How to prepare expressed breastmilk (from frozen,
thawed and fridge stored) (breastfeedingnetwork.org.uk)

Paediatric Dietetics

Children’s Dietitians work with children and young
people with a range of nutritional needs, feeding
difficulties and where physical or learning disabilities
impact their ability to eat.

A medical referral into Dietetics is required

La Leche League Merton - Breastfeeding support

La Leche League is a breastfeeding suport group for
pregnant mums, breastfeeding mothers, babies and
toddlers. They can offer in-person monthly support
meetings, email support and a national helpline.

La Leche helpline: 0345 120 2918

Bottle feeding resources

Responsive bottle feeding (Unicef)

Bottle feeding — NHS Start for Life website
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My Baby and Me pillar poster.pdf
Merton

My Baby and Me
Health Visiting

When your baby is around 10 days old, your care
(and that of your baby until they start school) will
be handed over from the midwife to the health

visitor team.

Health Visitors can support families with a child
up to the age of 5 with many different things,
including child development, weaning and health

advice.

To speak to the Health Visiting Team in Merton,

please call 03300 539 264.

Central London Community Healthcare (CLCH)
Merton

The health visiting service in Merton provides health
and development checks for your baby at 6-8 weeks,
8-12 months and 2-2.5 years. They are also available
to you if anything comes up between these times.

Young Parents Programme - for parents under 21 in Merton

To access this service - young parents, carers or professionals can
email clcht.mertonyoungparents@nhs.net

Occupational therapy for children
Occupational therapy helps children to be able to do

0-2 children’s support in the children’s centre
Childrens centres in Merton host a number of child
clinics and other support services for parents and
carers: Child Health Development Checks and breast-
feeding support are offered at children's centres in
Merton, scan the QR code for details

the things they want, and have, to do, such as self-
care (washing, eating or sleeping), learning and
leisure, such as playing sports, hobbies or socialising.

One You Merton - Sleep support for parents

We know that sleep is of great importance to our
health and wellbeing. This page provides information

Parenting support in Merton

There may be times when you feel in need of some
support as a parent. If you have a child aged 18 or
under, we can help you find services, information,
support and advice. You can get help at local venues
and online, scan the QR code for details

in line with NHS sleep hygiene guidelines and what
you can do to help you get better sleep.

The Sleep Charity - Sleep support for babies

Just like adults, all babies sleep differently — some will
sleep more, some will sleep less. New parents often
feel under pressure to have a baby that sleeps

Early Learning Together (ELT) Baby Programme
All first-time parents living in Merton are invited to
sign-up for this programme where you will be shown
massage strokes to help soothe and comfort your
baby. ELT is also available for older children.

through the night. The Sleep Charity website provides
information and support around children’s sleep.

Healthier Together - Teething and oral health
This website provides information around oral health
for babies including dentist visits, thumb sucking and
dummies, teething and toothbrushing.

Merton’s Start for Life Programme can be found here:



mailto:clcht.mertonyoungparents@nhs.net
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Mental Health Support

Perinatal Mental Health

Speak with your GP, health visitor or midwife to
access support

If you are not registered with a GP near you, you can
find one via this QR code:

Contact your midwife if you are pregnant:
020 8725 4714 (St George’s)
020 8296 2542 (Epsom and St Helier)

Contact your health visitor if you have had your baby:
03300 539 264

Merton Talking Therapies

Merton Talking Therapies can support you through
pregnancy and beyond, through a number of ways
including:

» Self management courses

» Psychological therapies

* Psychiatric assessments

* Recovery and Wellbeing support

There is also range of free workshops you can book
onto:

Home-Start

Home-Start Merton works with, and supports,
families with children aged 0-5 that are struggling in
the London Borough of Merton.

They can offer specific services to help with perinatal
mental ill health:

Specialist Perinatal Mental Health Team

If you require additional support for your mental
health in pregnancy you may be referred to the St
Georges Specialist Midwives or the Perinatal Mental
Health Service: 020 3513 6577

* counselling services

+  Bumps to babies’ programme - a volunteer
matched with your family to support you through
the first 1001 days of your bump and baby

You can self-refer to Home-start for support.

Family Information and Support Hubs (FISH)

Get help and support from a specialist advisor about
your child’s development, behaviour, relationships,
childcare money, work or benefits.

South West London and St Georges Mental
Health Trust

Find a service offering mental health support for
parents and carers in Merton.

Relationships

Find out how to get help if conflict starts to become a
problem in your relationship.

Merton Mencap

As well as supporting people with a learning disability
and/or autism, Merton Mencap also offers support for
their parents and carers.

South West London Recovery Café

The Recovery Café offers a safe, inclusive and
welcoming space for all adults living in South West
London who are struggling with their mental health

during the evening and weekends. . . .
Telephone support in a crisis at any time

+ Southwest London crisis: 0800 028 8000
« Samaritans: 116 123 (free to call and will not
appear on your phone bill)

Emotional wellbeing support for children and
young people

A guide for parents, carers, families and young
people about local emotional wellbeing support
services for children and young people

Merton’s Start for Life Programme can be found here:
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SEND Support

Special Educational Needs
and Disabillities

If you need extra support with your child’s development you
can access information both online and locally.

Merton Sensory Support Service (Sensory Team)

Use the QR code for a list of local SEN and disability
advice and support services offering advice,
guidance, support and information for Merton families

The Merton Sensory Support Service work with
children and young people who have been
diagnosed with a hearing impairment, visual
impairment, or multi- sensory impairment/deaf blind.

Community Paediatrics

The Community Paediatrics Team offers specialist medical

; _ Merton Children's Speech and Language Therapy
assessment and support for children and young people with:

Merton Children's Speech and Language Therapy is
a service that works with children and young people
who have difficulties with speech, language and

communication, and children who use other ways of
communicating, such as signing.

Developmental disorders
Neurodisability

Social communication disorders such as Autism
Special educational needs

Merton’s Sensory Libraries

All of our children’s libraries now have a unique
theme with sensory equipment and specialist SEND
book stock, specially adapted toys and equipment
that can be borrowed. We also have a fantastic
programme of regular SEND events and activities
across all our libraries.

St Heliers - Community Paediatrics

St Georges - Community Paediatrics

Merton Special Educational Needs Information,
Advice and Support Service (MIASS)

MIASS offers free, confidential and impartial
information, advice and support to children and
young people (aged 0-25) with special educational
needs or disabilities (SEND) and their parents/carers.

Croydon University - Community Paediatrics

Merton Mencap - Support for Parents and Carers

Kingston Hospital - Community Paediatrics

Merton Mencap offers support for parents and carers
of children, young people and adults with a learning
disability and/or autism.

The Portage Parenting Service

The Portage Parenting Service is an educational
support service for children with significant additional
needs and disabilities and their families.
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Keeping us safe

Safeguarding — so we can live free
from harm, abuse and neglect.

Are you worried about a child in Merton?

The services below can help if you are concerned about a child,
or you need support to keep you and your child safe.

If you are in any doubt, don’t delay — call 020 8545 422

In an emergency dial 999

Merton Safeguarding Childrens Partnership
(MSCP)

The MSCP website has lots of advice and
information about keeping children safe from harm,
including online, abuse and bullying.

The Children and Families Hub

The Children and Families Hub is the access point
for help from social care and the Family Wellbeing
Family Support Service, or a consultation to see
whether a family may benefit from these services.

ICON

ICON is a public health programme that has been
designed to help any person caring for babies to
cope with periods of crying. ICON stands for:

| — Infant crying is normal. It will stop
C — Comforting methods can help

O - It's OK to walk away

N — Never, ever shake a baby

Visit the ICON website for the latest advice and
soothing techniques for crying infants, and advice
about where to get help.

Domestic violence and abuse support services in
Merton

This webpage contains a list of local and national
helplines and support services for people
experiencing domestic violence.

Reading this page safely

If you're worried someone might see you have visited
this page, this QR code to the Women's Aid website
tells you how to cover your tracks online:




https://www.merton.gov.uk/communities-and-neighbourhoods/crime-prevention-and-community-safety/domestic-violence
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Other services in Merton for
Parents/Carers with 0-2 year olds

Additional services in Merton that can support you and your
family, ranging from dentistry to cost of living support and more.

Merton’s Children’s Centres One You Merton

Our children's centres offer services for parents and carers from

R, - Health and wellbeing support in Merton including
pregnancy through to the end of their child's reception year.

stop smoking, healthy weight and mental health.

Get-Togethers — Abbey Children’s Centre and lvy
Gardens Children’s Centre

Get-Togethers are for Merton families with children
aged 0-5 years, with priority given to those who live
in cramped accommodation with no outdoor space
and limited opportunities for their children to play.

Open Gardens — lvy Garden Children’s Centre
and Acacia Children’s Centre

Open Gardens are fun, interactive, outdoor stay-and-
play sessions for parents/carers to enjoy with their
children. We offer Open Garden sessions throughout
the year in all types of weather, so please come
prepared for the elements and be ready for changes
in weather conditions. Join us for fun and fresh air!

Family Information and Support Hubs (FISH)

Get help and support from a specialist advisor about
Your child’s development, behaviour and emotions,
relationships, money, training or work, benefits,
finding childcare and more. Drop-in sessions are
available, plus bookable online and face-to-face
appointments.

Help with childcare costs

Find out what help with childcare costs is available
with funded early education for children aged from 9
months - 4 years.

Merton Libraries

Merton Libraries offer events for children under 5 and
parents/carers including rhymetime, music mayhem
and storytime sessions.

Support with child-care, funding and information

Visit the Childcare Choices website for help with
childcare costs for parents.

Pharmacy support for all families in Merton and
Southwest London

Visit this link to find a pharmacy nearby.

Community Special Care Dentistry

For eligible children they provide a full range of
dental treatment and oral healthcare.

Sexual health (Family Planning) clinic

The Patrick Doody Clinic is a sexual health and
contraception service.

Sexual Health South West London

Sexual Health South West London can help with
sexually transmitted infections and contraception.

Childhood immunisations (vaccinations)

Visit the NHS website for information about NHS
vaccinations and when to have them.

Healthier Together

This website offers advice around a range of things
including your child’s development, behaviour,
tantrums, toilet training and communication.

Social Prescribing in Merton

Social prescribing links you to local groups and
activities, helps you make positive lifestyle changes,
learn new skills, and refers you to community health
services and social care if necessary.

Cost of living

We know the cost of living is crisis is impacting many
of our residents. This webpage lists guidance and
support to help you stay well, keep the lights on and
pay the bills.

Citizen’s Advice Merton & Lambeth

Support and advice services that are free,
independent, impartial and confidential.

Merton Council Benefits advice

Merton’s Start for Life Programme can be found here:
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Merton’s Start for Life Offer

Do you want to know what help, support and advice is available
in Merton for you and your young child? Scan the QR code
to find out more.

Having a Baby

Pregnant or have a baby?
Use the QR code to find
help and useful information.

s

o
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Feeding my baby

Breastfeeding and
formula feeding support

. ':’f#:‘fv@

Special Educational
Needs and Disabilities
(SEND) support

If you have concerns around
your child’s development you
can access support.

Mental health support

Support for your mental health,
before and after birth

Keeping safe
Keeping us safe, so we
can live free from harm,

abuse and neglect.
If you are in any doubt, don’t
delay — call 020 8545 422
In an emergency dial 999

Between 10 and 20% of women
develop a mental illness during
pregnancy or within the first year
after having a baby.

Remember you are not alone,
there is help available.
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My Baby and Me

When your baby is around 10 days old,
your care (and that of your baby until they
start school) will be handed over from the

midwife to the health visitor team.

Health Visitors can support families with many
different things, including child development,
weaning and health advice.

Merton’s Health Visiting Team
03300 539 264

Other services
in Merton for Parents/
Carers with 0-2 year olds

Additional services in Merton that
can support you and your family,
ranging from dentistry to cost of

living advice and much more.
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An online
course for new
and expectant
parents in
Merton

Having a baby can be an exciting To access the course, you will need a smartphone,
time but it's also one of the tablet, or computer, and a good internet connection.
biggest changes you and your It's FREE to use, so you'll just need to create an

partner are likely to go through. account with a username and password.
You'll both be tired and stressed,

and you may argue more. Register at this address

www.oneplusone.org.uk/parents
or scan the QR code

Me, You and Baby Too is a free
online course that can help you
navigate these changes and keep
moving forward together.

You will learn: Me, You and Baby Too is designed
for new and expectant parents.

« What your baby picks up,
Y Y P P The course is online so you can go through

even before they are born. :
it at your own pace.

* Why stress should be a You can do it all in one go or save your
shared burden. progress and come back to it later.

* How you and your partner The course will take about 40 minutes to
can support each other. complete, so it's best to give yourself enough

* How to talk to bring up time and space to reflect.

difficult topics. For support, please contact an Early Help Support
* How arguments start, and Coordinator by emailing FSD@merton.gov.uk
how to stop them.

() oneplusone Mn

LONDON BOROUGH OF

MERTON
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Arguing Better.pdf
Arguing better

Disagreements are a normal
part of life, and most couples
argue from time to time.

The way you approach these
conversations can make a big

difference to you, your partner,

and your children.

Arguing better is a free online
course to help you manage
difficult conversations, avoid
conflict, and improve things
for your whole family.

You will learn:

«  Where stress comes from
and how it can affect you.

« Ways to recognise stress
and talk about it.

« How to support each other
through difficult times.

- What causes arguments
and how to stop them.

() oneplusone M VERTON

An online
course to help
parents in Merton
communicate
better with
each other

To access the course, you will need a
smartphone, tablet, or computer, and a good
internet connection. It's FREE to use, so
you'll just need to create an account with a
username and password.

Register at this address
www.oneplusone.org.uk/parents
or scan the QR code

Arguing better is designed for parents who
want to learn healthy ways to deal with
stress and conflict.

The course is online so you can go through
it at your own pace.

You can do it all in one go or save your
progress and come back to it later.

The course will take about 40 minutes

to complete, so it's best to give yourself
enough time and space to reflect.

For support, please contact an Early Help Support
Coordinator by emailing FSD@merton.gov.uk

LONDON BOROUGH OF
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Getting it Right for Children.pdf
An online
course for
separating parents
in Merton to help
manage conflict and
minimise the
impact on
children

Getting it right for children

When parents are separating To access the course, you will need a smartphone,
or separated, children can often tablet, or computer, and a good internet connection.
get caught in the middle. It's FREE to use, so you'll just need to create an

account with a username and password.

Getting it right for children is a
free online course designed to
help you parent co-operatively.

It can help you to develop positive
communication skills, so that you
can sort out disagreements and
find solutions together.

Register at this address
www.oneplusone.org.uk/parents
or scan the QR code

Getting it right for children is designed for
separating or separated parents who want to

You will learn: reduce conflict and communicate better with

* How to stay calm and listen their child’s other parent.
as well as talk. The course is online so you can go through it
«  Why it's helpful to see things at your own pace.
from a different point of view. You can do it all in one go but it's often best
- What to do to stop a discussion to spread it over a few weeks to give yourself
from turning into an argument. time to reflect and practise the skills.

« Skills for finding solutions and

making compromises. For support, please contact an Early Help Support

Coordinator by emailing FSD@merton.gov.uk

LONDON BOROUGH OF

MERTON

() oneplusone Mn
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Debt and Relationships.pdf
FREE
resources
on debt and
relationships

Debt and relationships

Online materials to help you with debt and the impact it has
on your relationships

Debt and money troubles are
among the biggest causes of
relationship stress. - S

-

In these short animations,
real couples tell their stories
of being in debt and the
steps they took to get things

back on track To access the online material, you will need a
’ smartphone, tablet, or computer, and a good
If you're worried about debt, internet connection. It's FREE to use, so you'll

just need to create an account with a username

watch these clips to see and password.

why it's best to act as soon
as possible, and why it's

always a good idea to talk : ﬁ{f"lh' :
to your partner about what's o4 oY . www.oneplusone.org.uk/parents

happening. ...:;‘-__" w8l or scan the QR code

For support, please contact an Early Help Support
Coordinator by emailing FSD@merton.gov.uk

N

MERTON

LONDON BOROUGH
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Family Information Support Hub (FISH).pdf
Family Information and
Support Hubs (FISH)

We can help you with any aspect
of family life, including:

v Your child’s development
v Behaviour and emotions
v Relationships

v" Money

v Training or work

v’ Benefits

v" Finding childcare

Our Early Help Co-ordinators will offer advice and guidance to help you
find and access the supportive information and services that you need.

Sessions take place Monday to Friday with free face to face and
telephone appointments available.

Book an appointment by scanning the QR code or visit our
website: www.eventbrite.com/cc/family-information-
support-hub-1705749

Or, come along to one of our drop-in sessions (no appointment needed):

Family Hub at Church Rd Children Centre — Mondays, 1.30pm-4.30pm
Family Hub at Acacia Children Centre — Wednesdays, 9.00am-12.00pm

" LONDON BOROUGH OF
Updated March 2024 M E RTO N




http://www.eventbrite.com/cc/family-information-support-hub-1705749

http://www.eventbrite.com/cc/family-information-support-hub-1705749
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Family Hub Bitesize
Overview Modules

It is positive that we are bringing services
together and improving access and connections
between families and professionals, however,
it's important that all family hub partners have a
common understanding of the service offer and
what’s available.

“The family hub network is encouraged to
make families aware of the services at their
local family hub and connect them to the
hub, particularly where a need is identified.”
(Family Hub Model Framework 2022)

Bitesize Overview Modules have been created
for each of the 24 core services to support all
family hub partners to:

¢ Develop an understanding of each
service area

e Have knowledge of the tools and services
available in Merton (including referral path-
ways)

e Understand the resources available
locally and nationally when supporting
families

Managers from all organisations are
encouraged to promote the Bitesize Overview
Modules within their teams and include them in
staff inductions, staff meetings, supervisions,
and other staff forums. All agencies will be
responsible for embedding them within their
own services, offering staff protected time for
training and development.

The Bitesize Overview modules have also
been designed as a guide which practitioners
can refer to when supporting families with
identified needs.

The Merton Family Hub Vision

Our Merton Family Hub

Eah s e

Frien,
Connecting families and &
young people with access to C .
Connection
bout how

help when and where they need it
ut SE‘V‘-:\(ES here in M;r;;un

M vierTON

For more information, visit:

MSCP website

Family Hub webpage

Family Hub Directories

>@4 familyhubs@merton.gov.uk

Family Hub Offer

24 Core Services

£ Support gor
Deit & ;:'ara};l\? Nu{‘r‘hm
Separale i
weelf_are meﬂ :mﬂ
advice

Oral health\ avthori
IMpfovement ) 0-19 public

serwees (ST

JYog}h : o Hc.c‘:f_&h
vstice i i Visirin
Service o mental J

“Connecting families and young
people with access to help, when
and where they need it”

MM ViErTON





Activitiesofosr Children Ry ?.: Infant Feeding Parenting Support
- ey Y

i Tar ' St Improving Whole Famil
i i : Al geted Family [ e sind p g : y
S0 (RGN ok Support Services g P Relationships

Local Authority

Debt And.WeIfare 0-19 Public Health SEND Support and
Advice Services Services
Domestic Abuse Mental Health Services Stop Smoking Support

Support

Early Language and
The Home Learning
Environment

Substance Misuse

Midwife
& Support

Early Childhood
Education And Care
(ECEC) And Financial
Advice

Nutrition and Weight

Management Youth Justice

Oral Health

Health Visiting Youth Services
Improvement
Housin Perinatal Mental Health Scan the QR codes to
9 Support A
access the Bitesize

training!
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M VERTON

Merton Family Hub

What are Family Hubs?

The Merton Family Hub is a place where children, young
people and their families can access the support, help and
advice they need.

We have brought together 24 ‘core’ services to offer a variety of
advice and support to families with children aged 0-19 (or up to 25
with Special Educational Needs and Disabilities.)

Family Hub Goals:

@ Family Hubs offer a simple way for families to
access help and support, when and where they
need it.

] Family Hubs aim to improve connections
between services and reduce the need to keep
repeating lots of information. This is achieved by
services working together through co-location,

data sharing and a common approach to their
work.

Relationships: Family Hubs focus on the relationships that carry
elationships: iy through life, by building on family strengths,

as a way of helping to achieve lasting change.






How can | access Family Hub services?

Support services are available from two main Family Hub buildings:

1) Phipps Bridge Youth Centre and
Church Road Childrens Centre

2) Acacia Children Centre and
Acacia Adventure Playground

To ensure easy access, some Family Hub services are also
available across our Family Hub Network Delivery locations
including libraries, children centres and youth centres.

Family Hubs are designed with families in mind, providing warm and
welcoming spaces, that offer services tailored for both families and
young people.

B B B N N N N N N N N N &N §B_§B B N N N N § N N N N §N_ § §_J

A
) Py

’

Scan this QR code to find out more about our
network delivery locations!

\--

i
1
\

~

Digital Offer o/ | ®

You can also get support and information through our "virtual
offer.” Our recently upgraded information service directory
enables families and young people to access information and
resources through online.

—-----------------------------\

' % Scan this QR code to access our Family Hub Directory.

\____

\-----------------------------—





What Family Hub services are
available in my local area?

Activities For Children 0-5 4

Birth Registration

Debt And Welfare Advice 4

Early Language and The Home
Learning Environment

Health Visiting






i 5 b Housing

Infant Feeding 4

h Targeted Family Support Services

Local Authority
0-19 Public Health Services

Oral Health Improvement






Perinatal Mental Health Support

Improving Whole Family
Relationships

-

Youth Justice

Youth Services 4





Merton Family Hub Vision

The visual for ‘Our Merton Family Hub’ has been |
created from insights gathered by Parents, Carers, I
Young people and partner services. I

~-----------------------‘

{ N
|
|
\

Our Merton Family Hub

Connecting families and young people with access
to help when and where they need it
Our Merton Family Hub Vision reflects feedback gathered from families, young

people, community partners and wider services about how they would want to
experience, and be part of, Family Hub services here in Merton.

For more information about Family Hubs please visit
www.merton.gov.uk/familyhubs
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1 The jigsaw reflects 24 core services that
I should be available through Family Hubs |
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Having a Baby

Pregnant or have a baby? Use the QR codes below to find

help and useful information.

Merton’s Start for Life Programme can be found here:

Local hospitals offer you a choice of where you can get your pregnancy care. You
can refer yourself to your chosen hospital using the QR codes below.

St George’s University Hospital

Usie the QR code to Self-refer to the Maternity department at St
George's University Hospitals NHS Foundation Trust

St Georges University Hospital Maternity Helpline: 020 8725 2777

Epsom and St. Helier University Hospitals

Use the QR code to refer yourself (using the Pregnancy form on
this web page) for Epsom and St Helier University Hospitals

St Helier Hospital, Queen Mary's Hospital for Children and Sutton
Hospital: 020 8296 2000

Epsom Hospital: 01372 735735

Reducing Parental Conflict - Me, You and Baby Too

Having a baby can be an exciting time but it's also one of the
biggest changes you and your partner are likely to go through.
You'll both be tired and stressed, and you may argue more.

Me, You and Baby Too is a FREE online course that can help you
navigate these changes and keep moving forward together

Croydon Health Services
Use the QR code to refer yourself to Croydon's maternity services:
Croydon University Hospital: 020 8401 3000

New baby and parent resources

Central London Community Healthcare trust has developed this
resource so you have the key information you need for you and
your new baby all in one place.

Kingston Hospital
Use the QR code to refer yourself to Kingston’s maternity services:
Kingston Hospital NHS Foundation Trust: 020 8546 7711

NHS Screening tests for you and baby

Screening tests for you and your baby offers information about the
screening tests offered during and after pregnancy

Antenatal Sessions

All four hospitals listed above have antenatal sessions and
information sessions for parents and parents-to-be. You can also
find private and local antenatal classes here:

Home-Start Merton

Home-Start Merton is a local community network of trained
volunteers and expert support, helping children pre-birth and up to
5 years. They help families when they need it most.

Maternity Exemption Certificate

A Maternity exemption certificate entitles you to free NHS
prescriptions including dentistry. Available from your midwife,
doctor or health visitor as soon as you are pregnant.

DadPad - For new Dads

The DadPad gives new dads and dads-to-be the knowledge and
practical skills necessary to support themselves and their partner,
so that babies get the best possible start in life.

Healthier Together Website

The resources on the Healthier Together website have been
developed in partnership between parents and healthcare
professionals from across South West London. You'll find clear
information on pregnancy, labour and birth as well as advice for
after you have had your baby.

Sure Start Maternity Grant

You could get a one-off payment of £500 to help towards the costs
of having a child. This is known as a Sure Start Maternity Grant.

St George’s Hospital - Doula service

and informational support to women during pregnancy, childbirth,
and after they have given birth.

Neighbourhood Doulas Coordinators 07721182303 / 07908336784 E

Scan the QR code to visit the Neighbourhood Doulas Support
website and to find the Application Form.

A doula is a trained professional who provides emotional, physical, EP E

Healthy Start Vouchers and Vitamins

With the NHS Healthy Start scheme, eligible families get free
vouchers every week to spend on milk, plain fresh and frozen fruit
and vegetables and infant formula milk, plus vitamins.

Birth Trauma Association

The Birth Trauma Association provides support for parents who
have been psychologically distressed by traumatic birth.

The Pregnancy Book 2023

The Pregnancy Book 2023 is a guide to a healthy pregnancy,
labour and childbirth and the first weeks with your new baby.

Jigsaw4u Merton

Jigsaw4u is a child-centred charity supporting children and young
people through loss and trauma.







